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THE ONLINE BOOKING OF TRAVEL REQUIREMENTS FOR THE GOVERNMENT OF SOUTH AFRICA.

1. INTRODUCTION

1.1.

1.2.

1.3.

National Treasury’s (NT) legislative mandate is based in the Constitution of the Republic of
South Africa of 1996, which calls for the establishment of a National Treasury to ensure
transparency, accountability and sound financial controls in the management of the
country’s public finances. One of the divisions, the Office of the Chief Procurement Officer
(OCPO), within NT is responsible for the modernisation and automation of supply chain
management processes with a view of improving public sector procurement performance.

Government is one of the single largest buyers of travel and accommodation services.
National and Provincial Departments spend a considerable amount on travel and
accommodation annually. This includes domestic air travel, car hire, accommodation
(lodging), travel agency fees and foreign fravel. Unfortunately, Govemment is unable to reap
the benefits of economies of scale even though fravel and accommedation provides
opportunities for savings through better price negotiation and robust control measures.

A need to review the manner of procuring certain strategic commodities has been identified.
The Travel & Subsistence commodity has been identified as one such category. As part of
ensuring effective and transparent use of financial and other resources, the OCPO is
seeking to implement a technology solution that provides a single platform on which
govemment travel bookings will be made and provide more visibility on the travel spend,
travel trends and behaviour.

2. ACRONYMS

TIATA

GDS

Global Distribution System (Galileo, Amadeus, Sabre)

International Air Transport Association

DS

Local Distribution System

NDC

OBT

NT ~ | National Treasury-

New Distribution-Capability

—nr R

Online Booking Tool

OCPO

POPI
RFI

Office of the Chief Procurement Officer

‘Promotion of Access to Information

| Request for Information

RFP

Request for Proposall

k
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SCM Supply Chain Management

T™C Travel Management Company

3. PURPOSE AND OBJECTIVES OF THE REQUEST FOR PROPOSAL.

3.1.
3.1.1.

Purpose

The purpose of the RFP Is to invite Technology Service Providers to provide proposals and
innovative proposals for a customisable and integrated Independent technology solution
for the online bookings of government’s travel! requirements that is GDS agnostic and
can host multiple TMCs and can provide a fully integrated, complete, easy to use and
scalable platform to create, approve, book, manage, integrate and distribute all types of
travel products and services. The technology solution must also be NDC capable for air
travel.

3.2. Overall Objectives

The overall objectives of this RFP are to:

i.

i,
1li.
iv.
V.
Vi.
vii.
viil.

Leverage travel spend;”

Improve payment to the travel industry;

Ensure best possible service for government travellers;
Improve compliance to-travel processes and procedures;
Realise targeted savings based on current travel spend;
Improve stakeholder relationships;

Improve spend data visibility;

Make better use of technology; and

4. THE CASE FOR AN ONLINEZFRAVEL SOLUTION FOR GOVERNMENT

4.1.
4.1.1.

4.1.2.

National Treasury need the system that ls: .

Efficient, fit for purpose and intelligent travel fulfilment solution is nae-ded to manage travel
and subsistence expenditure proactively to avoid the unnecessary high cost to government
while addressing the current challenges faced.

It is envisaged that a streamlined and consistent workflow to be developed throughout the
service value chain for Government Institutions to be the most cost-effective solution. This
means that travel requests are initiated from multiple points across govemment and
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4.1.3.
4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

THE ONLINE BOOKING OF TRAVEL REQUIREMENTS FOR THE GOVERNMENT OF SOUTH AFRICA.

transacts along a defined workflow to the final payment process, offering a standardised
end-fo-end “procure to payment” process for travel related spend.

Able to standardise the Government Travel Management process.

Increasing the visibility of options available on Air Travel, Accommodation, Car Rental and
Shuttle Services commodities.

Consolidating all the Travel Data generated by all Government Institutions that will assist in
decision making.

Capable to provide of granular data/information on travel expenditure that will be used for
Management Information purposes.

Able to reduce the cost of traditional booking process where a TMC provides consaltants to
process travel booking as compared to the self-booking process by travellers.

Assisting in improving the travel invoices payment by Government Institution to TMCs and
Travel Suppliers.

Improving the cumbersome travel approval processes of Government Institution for travel
arrangements and .

Strengthening security of Personal Information of Government Officials in accordance with
the POPI Act.

5. KEY FEATURES OF THE PROPOSED ONLINE TRAVEL SOLUTION

5.1.

5.2.

The key purpose for the implementation of a standardised end-to-end travel process for
government Is to introduce a uniform process to be followed by all government departments
and the TMCs servicing these departments.

Some of the k__ey_ fg_gtures of the_proposed Online Travel Solution must include, but is not.

= pr

limited, to the following: .

— - s
-

|
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Travel is51 rip

+ Manage Travel Apptmlofhvol = Travel tinarary . Uplud Invoices * Payment ofne * Travel view
raquests, changes ¢ E-ticket Accommodation = Airlines ~ Configured
and cancellations o E-\bueheu “ Car Rental = Aocommodation according to the
= Alrines * Ascommodation = Shuttie Services ~ Car Renial user profile within
= Accommodation = Car Rental = Carport parking = Shuttie Servicas an [natitution
= CarRental = Shuttle Sarvices = Carport parking
- shulﬂosuvlms = Carport parking
#y Dashboard Dheflogaiion Lt e m';li?r? %?Tnegﬁd Supgplier s
atio GUREHETS T P
Suthority Management reporting Management
. Anliyllnlnd * Out of Office * Manage user profile
» Escalations

Infonmtlon * Re-asalgnment = Standard + NDC Capable + Claims managemant

~ Customised {Alrlines)

System Administration

5.3. The Online Booking Solution Product Description

'No. | Functionality | Description

T Travel Management | The functionality should allow the traveller/travel booker to
request the travel arrangement in accordance te the applicable
prescripts and Instructions Issued within the National Travel

Policy Framework. This also includes changes and

cancellations.

2.  Approve The functionality should be able to certifies that all travel
arrangements requested by the travellerftravel booker are
| approved as per each institutional delegation of authority.

3. | lssue This functionality should be able for the issuing of travel e-
ticket, travel itinerary, and vouchers for accommodation, car
rental, shuitle and carport services.

—— e — o

a. BIII-back The functionality should allow TMCs to upioad invoices for

—r—

_“ [l ekt accommodation, car rentahi“jhuttle-aaﬂfaFE__'ﬁFf:; e

| 5. | Payment The functionallty should pay airline tickets through travel lodge
card immediately. Onca the traveller or travel booker has

| travelled and Invoices for accommodation and car rental etc.
has been uploaded into the system though bill-back
functionality, the invoices will be paid through the travel lodge
card.

6. Trip management The functionality should allow that the travellerfravel booker
view trip information according to configured user profile per
| Institution.
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7. | Mydashboard | The functionality should allow that the traveller/travel booker
view analytics and management information according to
configured user profile.

8. i Delegatlon of ' The functionallty should warrant the travel approver to

authority delegate another official when out of office. This functionallty

also allows for escalation when travel arrangement is not
approved within a certain time period

| |

8. | Profile management | The functionality should ensure that the traveller/travel booker
manages their own user profile, user preferences, loyalties and
reward information, etc.

10. | Management | The functionality should allow a!! institutions to view
information and management information for reporting and monitoring
reporting purpcses
'11. | Suppliers ' The functionality should ensure that all GDS and non GDS
suppliers’ stock or information is part of the system. |
12. | Expense ' The Online Booking Tool must preferable have an expense '
Management._ management capability or be able to be developed..

The module must allow the Traveller to capture the Incidental
Cost Receipts into the system.
| The module must also allow the Traveller to capture kilometre
travelled during an official trip '
| The captured claim-must-be-stiomitted; approved-and-pald as
per the institution’s financial delegations.

| 13. | System | The functionality should ensure that all institutions have the
administration ability to manage users {including TMCs and visitors) of the
system, configure the workflow according to the institution
delegation of authority, manage institutlon alrline deal codes
etc.

{ = © ——

s

14 | System — " The system must flag all policy déviations and niigéed savings.
administratiorrAlerts — e

6. FUNCTIONAL REQUIREMENTS

6.1. Listed below are key functional requirements outlining specific functions that must be
performed by the proposed OBT to meet business objectives. Institution specific and detail
functional requirements will be outlined as part of the business service specification.
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6.1.1. Travel Management

Req.No.  Feature | Requirement | Attributes
REQ001 Default The system must automatically Profile information
default to the traveller's profile
category according to the policy
rules with regard to class of travel
{economy class, three (3}-star
| accommodation, group B car, etc.

'REQO02 | Capture | The system must be able to capture ~ Booking information that
booking flight date and time, departing Include flight,
| alrport, destination airport, accommeodation, car
accommodation type, car rental, rental, shuftle and

shuttle, and carport including the carport.
final destination when the

travellerftravel bocker completes

the travel booking.

REQO003 View The system must be able to display | Flights tickets,
to the fraveller/travel booker all accommodation, car
accommodation, car rental, shutfle carport
and car port from GDS and non
GDS.
REQ004 View The system must display/default User preferences,
user profile according to travel official level/designation,
| policy prescripts economy/business

- class, class of traval_
(car rental vehicle
category and class of

: o _ | | | accommodation
REQO005 Default The system must authenticate the | Profile information
traveller and default to the
traveller's business unit
!
| REQ006  Waming/Alert | The system must alert the. . | Booking information

, travellerftravel bookers of .other |
LIS travel bookings that have already
i beeft l6aded on the System (fature

bookings)

REQO007 Warning/Alert Once the selection of the airline | Rules of the tickst
ticket has been made by the
travellerftravel bocker, the system
must alert the traveiler/travel
booker of how long the ticket will be
reserved for and of any ticket rules

REQO08 | Restart ' Should travel booking expire or the | Booking Information
travel booking is no longer active,
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REQ009

REQO10

REQ012

REQD13 |

' REQO14
I
| REQO15

“———y

| REQO16

— [—

——t——

i REQO17

| REQD18

| Capture

| Capture

REQO11 |

| Attach

the system must allow the
fraveller/travel booker to restart the
fravel booking previously made

' The system must allow individual
travellers to make travel bookings
themselves (without the
Intervention of the travel booker or
travel consultant)

' The system must allow group travel
bookings

Change booking = The system must be able to allow
the traveller/travel booker to make
changes to the travel booking with
reasons ——— —

' The system must be able to provide
for attachment of supporting
documents

Cancel booking = The system must be able to allow
the traveller/travel booker to make
cancsllation to the travel booking

with reasons
| Attach | For intemational travel requests,
the system must allow the traveller
-to-attach-supporting-decuments—
| Capture | The system must alert the
booking travellerftravel booker of visa

requirements, travel insurance,
heaith warning requirements, travel
alerts, alrline baggage policy, etc.

Submit booking | In the event that the traveller dees
not have time.fo make travel.

|

arrangementthe system-mustbe-- |

able to allow the travelleriravel
booker to submit the iravel request

to the TMC.
| Capture The TMC must be able to capture
booking the fravel request on behalf of the
traveller
| Alert * Alert the traveller/travel booker

when budget is not available

| Booking information

: Booking information

' Booking information

Motivation /
authorization documents

Booking information

' Motivation for trip,

financial implication of
the visit and the support |
delegation, including the
roles of each official

| Booking information that |

includes flight,
accommodation, car
rental/shuttle, and
carport

| Booking information

' Booking information

' Budget information
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REQO019 Capture Set unlimited number of rate rules  Booking information
booking (regional rates) and "rate tiers”
REQD20 | Display | The system should display all ' Available stock
avallable stock from all suppliers
(sorted by price or other

| | parameters, eic.)
REQ021 | Select ' The system must allow the user to | Suppliers information
select from the displayed suppllers

6.1.2. Travel Management — Alr

Req No. Feature - Requirement . Aftributes
'REQO01  Default System must default to the Profile information

traveller's profile category

according to the policy rules. It

must only display the class of the

air ticket that complles with the

traveller's profile category {e.g.

| economy class, business class)

| REQO02 | Default | The system must automatically ' Booking information
default to the departure airport,

' destination alrport, date and time of
flight as was captured

REQO03  Changes | The system must allow the BME Information
traveller/travel booker to make
changes to the flight booking

REQO04  View ' The system must display all Flight Information
available flights from all airlines to
the chosen destination and the
preferred time {(as well as, flights

two (2) hours before and two (2)
. hours after the preferred time)
|
| REQO0O5 | Select ' The system must allow the ' Booking information
travellerftravel booker to select the
preferred flight
| REQDO6 | View The system must display the rules = Non-refundable,
of the flight cancellation fees apply,
food not included, extra
| baggage costs, etc
REQ007 Capture The systemn should atlow the Rating information
traveller to rate the service of the
alrline
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| REQ008 | Capture | The system must allow the ' Booking information
travellerftravel booker to deviate
from the institution travel policy with

| reasons and supporting
documentation.

6.1.3. Travel Management — Accommodation

| ReqNo. | Feature '~ Requirement | Attributes
| REQG01 | Default System must default o the Profile Informaticn
traveller's profile category
according to the policy rules. it
| must only display the
accommodation facilities that
complies with the traveller's proflle

category.

REQOD2 | Capture " The system should allow the | Booking information
travellerfravel booker to deviate Supporting information
from the institution travel policy with

reasons and supporting document

| REQ003 Capture ' The system must allow the user to ' Booking information
capture final destination of
accommodation
REQO04 | Changes ' The system must allow the " Booking information

traveller/travel booker to make
| changes to the accommodation

booking
'REQO05 | View " Once the travellerftravel booker has | Accommodation
captured the destination, the information

system must be_able to display the

— Eoa o

.available accommodations within 5

I _ ~.kmradius. ..
| REQO08  View _ Thé §ystem must be ablé to display | Cancellation feés, non-
-the rules and amenltles of the smoking, WIFI,
accommodation facility complimentary shuttle
services, free parking,
pool etc.
| REQOO07 Select | The system must allow prepayment = Prepayment

if the supplier request for one
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REQQO08  Capture

6.1.4.

' ReqNo. | Feature

The system should allow the
traveller to rate the establishment,
suppliers stc. based on the
accommodation facility's service,
comfort, cleanliness etc.

Group Travel Management ~ Accommodation

' Requirement

| Rating information

| Attributes

- REQ001 | Capture

'REQO02 | Capture
|

REQO03  Capture

6.1.5.

Feature
Default

Reqg No.
REQO001

| REQODZ

REQO03 | Capture
|

‘Capture

| The system must cater for group

arrangement according to the
configured number of travellers as-
per instliution policy.

The system must allow both the
TMC or travel booker to make
travel arrangement for group travel

The system must be able to allow
manual travel arrangement based
on blocked booking/negotiated
rates

Travel Management — Car Rental

~ Requirement
The system must default to the

traveller's profile category
according to the polity rules. It must
only display the car rental group

| that comply to the traveller's profile

| The system should allow the

category

traveller to rate the car rental
company's service

| The system should allow the

traveller/ftravel booker to deviate
from the institution travel policy with
reasons and supporting
documentation

Booking information

| Booking information

| Booking Information

| Attributes
Proflle information

~ | Rafihg iformaton

' Booking information
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| REQO04 Capture
REQO05  Extend/
Changes
| REQO06 | Select
|
| REQOO7 | Select
'REQO08 | Capture

6.1.6.
: Be_q_N_d. | Feature
REQO01 Select
REQO02 | Change
REQO03 Capture

| The system must automatically

default to pick up point and delivery

i peoint (usually an airport)

| The system must allow the
traveller/travel booker to extend or
make changes to the car rental
booking

| The system must allow the

travellerfiravel booker to select fuel

card to be included in the service.

' The system must allow
travellerftravel booker to select
pick-up/drop-off point or delivery
point in cases where no flights are
involved e.g. travelling from Pta to

Limpopo)

| The system should allow the
“travellerftravel booker to deviate
from the policy with reasons and
_| authorisation letter

Travel Management — Shuttle Services

Requirement

' The system must be able to allow
the traveller/travel booker to select
the pick-up point and drop off point

' The system must allow the
traveller/travel booker to make
-changes/cancellations

_| The.system should allow the
~ [-iravellerftravel booker to rate
performance of driver, suppliers
etc. based on the trip

| BooklIng information

' Booking information

| Booking information

| Booking information

| Booking information

| Atributes

| Pick-up and Drop-off point

: Booking information

— e

| Rating.information
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6.1.7. Approval
' Req No. Feature
REQ001
'REQD02  Workflow
I
| REQO03 Conflguration
| REQOD4 | SMS/Emall
notification
6.1.8. Issue
Req No. | Feature
REQO001 Issue
| |
| REQD02 Issue
|
' REQO03 | Issue

[ {
| REQO04 __|_issue

REQO05 | Re-lssue

| Submit booking | The system must aliow the

| The system must allow the

' The system must allow

| Atfributes
Booking Informatlon

Requirement

travelleritravel booker to submit the
booking to the authorizing officlal

| Booking information
authorising offlcial to approvelreject

the booking |

|

i Delegation of Authority
conflguration according to the
delegation of authority within the
Institution

The system must allow | SMS/Emall notlfication
configuration according to the
dslegation of authority within the

institution

| Aftributes
Travel itinerary

Requirement

Once the travel booking has been
approved, the system must be able
to issue travel itinatary far the
traveller/travel booker

" Once the travel booking has been | e-ticket
approved, the system must be able
to issue e-ticket for airline

' The e-ticket for airline must also be : e-ticket
avallable on a mobile device
Once the travel booking has been | Voughers

approved, the systeinmusf be afile [ —
to issue accommaodation, car rental,
shuttle vouchers

The system must allow the | Travel documents
travellerftravel booker to re-issue

vouchers, e-ticket and travel

itinerary
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6.1.9. BIll Back
' ReqNo. | Feature
' REQOO1 Attach
6.1.10. Payment
ReqNo. | Feature
REQO01 | Payment
|
|
REQO02Z | Aftach
|
REQO03  Payment
'REQO04 | Interface
REQO05 | Multiple TMCs

6.1.11.- Trip-managemant=—-
..,E;eq No. . Egature
CREQ0O0T | View—

Requirement

' The TMC must be able to upload

|

the invoices and credit notes for
accommodation, car rental, shuttle,
and carport services

Requirement

The system must be able to

immediately pay flight ticket via
travel lodge card, once-approval
has been granted.

| The system must be able to allow

TMCs to upload the invoices for
payment purposes

| The system must be able to pay

accommeodation and car rental,
shuttle, and carport via the travel
lodge card once the invoice has
been submitted

' The system must be able to

interface with any-payment systems

used by the Institutions

' The system must allow multiple use

of TMC IATA licences

Requirement ==
The system muist be abte to-display
all trip Information of the traveller as
well as the status of approval

| Attributes

| Invoices

i Aftributes
Flight ticket

" Invoice information

' Payment information

' Payment information

| IATA licences

|Altgteg
Travelinformation -
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6.1.12. My Dashboard

Reg No.

_ | Feature
REQO01

| View

6.1.13. Delegation of authority

' Req No. | Feature
REQO001 Assign

|

Plowe o |
REQO0 Assign

6.1.14. Profile Management

Req No. | Feature
REQO01 Create
' REQO02 Create
' REQ003 Change
L
| REQO04 | Capture
|
| REQDO5 ' Capture/chang |
)

| Requirement

| Aftributes

The systern must be able to provide | Management Information
the user role-based dashboard

(analytics, management information

ete.)

| Affributes
Official information

Requirement

The system must allow the
approver to assign another officlal
for delegation of-authority

purposes. |

| The system must allow out of office, i Assignment / escalation

- Requirement

' The system must be able to

| The system must allow the user or

re-assignment and escalation
functionality

- Atiributes
The system must allow the user Proflie Information
and system administrator to create

& user profile

Human resource
integrate with the institution human  information

resource system

Profile information
system administrator to make

amendments to the user profile

details -
The system must allow the user to
capture preferences

' Proflle information

The system must allow the traveller ' Loyaltles and reward
to include their applicable loyaltles | Information
and reward programmes
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REQO06

' REQ007
|

View profile

| Create

temporary
profile

Tha system must allow the user to
view user profile, including user
official level/designation, -
economy/business class of travel
(car rental vehicle category), class
of accommodation

| The system must allow to create a

ternporary profile for a visitor with
start and end date, it must be
automatically deactivated on the
end date

6.1.15. Management Information and Reporting—

Req No.
‘ REQO001

REQ002 ‘

6.1.16. Suppliers

' Réq No.
| REQDO1

REQO002

| Feature
Reports

Reporis

- Feature
View

| View

Requirement

| The systemn must provide standard

reports, statutory reports, ad-hoc
reports and customisable reports
ete for all spheres of government.
{National & Provincial Depariments;
Municipalities and State Own
Entitles).

| The system must allow the user to

download the report in any format
Excel, PowerPolnt, PDFE, atc. in any
version

| Requirement

The system must be able to——_- -
interface with. any GDS or LDS or
any other individual equivalence

“The systerTmost buNDC TEpEDIE -

for airline stock

The system must allow the upload
of any inventory that is on a GDS or
LDS, this includes institution
specific negotiated rates

The system must be NDC capable
for airline stock

Pro

‘ Visitors Information

 Attributes
Management Information

' Management information

| Attributes

' Available stock on airline,
accommodation, car
rental/shuttle information
‘@nd carports

' Available stock on airline,
accommeodation, car
rental/shuttle Information
and carports
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6.1.17. System Administration

ReqNo. | Feature | Requirement | Atiributes
REQO001 Maintenance | The system must allow the system ‘ Booking Information
administrator of an institution to
manage users (traveller/travel
booker, visitors and TMCs)

' REQ002 Maintenance | The system must allow the system | Delegation of authority
administrator to configure the information
workflow according to the Institution
delegation of authority

' REQU03 Malntenance | The system must allow the system | Booking information

| administrator to configure the

number of officials per institution
group (group travel arrangement)

' REQO004 Maintenance | The system must allow the system | Deals/discount
administrator to configure the alrline | Information
deal codes/contracts per Institution
per airline

6.2. Interfaces

The required system must provide a Standard Open API to which all the below systems
must interface.- _

No. Interfaces | Description
I Human resource systems  The personal Information of the
traveller/travel booker
IF3 | Budget/Financlal Systems | The available cost centre budget
3. | Travel lodge card suppliers = Account reconciliation information
4. | GDS/LDS/other equivalent | The available stock (live) in airline,

— t.accommodation, car rental and shuttle = —

5. | Central supplier database - | The information about all supplier's
| (CSD) information -  —— \-information on all spheres of government.
'B. Departments of Home- -Identification information =
| Affairs (DHA) |

6.3. Business Requirements
6.3.1. Security requirements

The protection of information such as documents against intruders, transmission and
caption of information must be accounted for, system must be available for all services at
all times and system must comply with applicable regulations, law, policies and standards.
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6.4. Non-functional requirements

This section briefly describes the propoesed non-functional requirements.

| Reg. No. | Feature | Requirements
NFROOD1 Identification According to POPI Act, a responsible party must secure the

| * integrity and confldentlality of personal information In Its
possession or under its control by taking appropriate,
reasonable technical and organisational measures to prevent:
a. loss of, damage to or unauthorised destruction of personal

information; and

b. unlawful access to or processing of personal information

Based on the protaction of personal Information the following
sections must be addressed within the system

| The system must support unique user identification. All users

| must have a unique identifier (user ID) for their personal use
| | only, and a password or PIN authentication tectinique to—
| substantiate the claimed identity of the user,

| NFR002 | Authentication Authentication functionality must be managed for standard use,
per userffunctlonality of the system with the following principle:
a. Checking the validity of the credentials against some kind

of security information repository.

b. Mapping the login identity to the correct user identity.

NFRO003 Security The system willl require some sort of management that is to
management control who can do what, generally given to more trusted role
{e.g. system administrator). The archlitecture needs to enforce a
uniform role-based security model across the entire information
system. The role-based authorisation model must ensure that
only authorised users have access. Authorisation can be
| performed by presentation (what client window?), function (what
| caml-do?)and-data(what ranges of data may--see?).
The system must be able to apply data-level securlty that
restricts access to data accordance to ownership and rights
| defined per ownership. The system must be capable of
restricting user access based on data content criteria, for
example, restricting user's access to data for a specific’
institution or specific data owner.,

NFR0O04 Performance | The system must provide evidence of adequate performance
and availability—... and responsedimgs for commonly performed functions underthe
requirements .. normal operating conditions for which it is intended. It was ..

indicated that the system must be available for operation 24
= -neurs-a-day—saven—days a-week. The availability of systemqnust
~ | "also be based on the business continuity plan of the Institution.

' NFROO5 | Backup and | The requirement with the OBT is that a proper back-up and
recovery contingency procedure must be introduce to ensure accurate roll
requirements back should data corruption occurs. Recovery of backups needs

to be performed according to an institution definable criterion, as
per institution disaster recovery plan.

NFROO6 = Audit trail To ensure accountability, the system must be able to
requirements automatically record an audit trail of events under the control of
the system, storing information about:
a. the action that is being carried out;
| b. the object(s) to which the actlon Is being applied:
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c. the user carrying out the action;
d. the date and time of the event; and
e. before and after values on updates.

NFROO7 | Scalabllity | Government institutions range drastlcally in size it must be
(vertical/horizont | ensured that the system have the capacity to be scaled to satisfy
al) changed demands made on the system, such as changes in

data volumes, number of transactions or number of users etc.
Therefore, hosting infrastructure must be scalable to cater for
additicnal implementations (users, database, and appllcation
set) to large Increase Iin users, workioad or transactions,
implementations and integrated systems. Hardware must be
able to scale easily as capacity requirements grow. It must
incorporate virtualieation of infrastructure to create a shared
architecture where new services can be defined In hours. This in
conjunction with clustering technology must be provided to allow
for rapid expansion with limited impact. Additionally, the system
must be able to exscute on multiple platforms. —
The following are the other requirements that the department
alluded to, that will certainly have an Impact on the scalability of
the product:
a. other payment options, other than the fravel lodge card;
b. the possibliity of other payment gateway integration to fwo
or three parties

| NFROO8 | Documentation | Documents are required through the system life cycle, a set of
I guldelines and help documentation are required. The following
| training guldelines are required: development guide; instaliation
guide; configuration guide; administration guide; and user help
documentation.

User documents are required in order o assist with the user
functionallty, user guides, white papers, cn-line help, quick-
reference guides efc. Documents are required to describe
abilities within the framework as a guide for the Information
system. This implies the generic characteristics according fo
which the Information system must comply with. These guides
will be utllised by typlcal information system developers,
tachniclans,conflguration consultants, administrators, and
information system users.

NFROGO | Archiving Archiving is required for moving data from the live (production)
environment to another media. It must be possible to archive
selectively for a specific criterion: e.g. date range, e.g-data older |
than five (5) years. Archive restoring capability needs to be
| — - | provided that can extract data according to archive log-definition. |
=4 == The system must adhere to data retenfion and archive-policy
and procedure for specific ingtitution.

NFRO10 | Interoperability = The system must comply with standards that are relevant to
systems interconnectivity, data interoperability and information
access as mandated by the MIOS.

With reference to the above, the system must provide an
Intuitive user interface whose flow of logic is driven by the
business ang/or functional process. The user interface must be
provided In a set of pregentations through which the user
interacts with the system that supporis spscific data to be
dleplayed, and task to be done. This must ensure a generic look
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NFR011 | Compliance

| NFRO12  Adaptability

NFRO13 | Product
maintenance

- _ |
| NFRO14 | Product support

vy

- b.. learning objectives and outcomes must be defined;

| and feel throughout the system recognisable In all the user

| interface utilised and must work In uniformity.
|

To deliver IT value, the proposed system must: increase
productivity; be cost effective; and improve service delivery by
providing: interoperability using internationally recognised open
standards to allow for automatic sharing and exchange of data;
IT security for data Integrity, avallablility and prevention of access
by unauthorised individuals; economies-of-scale; and elimination
of duplication of data, functions and systems.

The information system must be able to survive being able to
move from one platform to another by ensuring that all
application software is reasonably easlly moved to alternate
platforms.

The systerm must also be able to allow multiple TMC to use the
system, each with their own IATA licent® toaccess the GDS,
LDS and other stock to fulfil the bookings.

| Due to scalabillity of the system, the system malntenance is a

requirement in order to identify and rectify issues that may arise

after the implementation or system life span. Hosting and

infrastructure planned monitoring will be required to eliminate or

reduce any unexpected emergencies and possible system down

from random disasters, inadequate and outdated equipment
-which may affect productivity.

Product user training must be provided to enable ease of use
and effective usage of the system and to inform the user how {o
perform business functions. This includes extensive on-line user

| documentatlion, implementation and posf-implementation
functional support, user interface configuration, collaborative
government to business interface, workflow and comprehensive
system administration.

The following must be taken into consideration when arranging
training for the institution:
a, training must happen against the background of a defined
and continuously reviewed tralning needs analysls;
& curricula must be contextual, currenf’and“ easyfo
' 7 understand;

— @=- system training must occur in the context of the applieable~—

—- “business processes and general governance; - - —-- -

e. ftralning modules must be malntained taking both system
and business process evolution into account; and

f. training must be provided on a 'just in time basis' in order
to limit the regression of knowledge between training and
actual usage by a specific end-user,
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NFRO15 @ Service The department require centralised office to receive all system
management queries telephonically to provide product support, log queries
centre and route system queries to the relevant maintenance support

Personnel. This service will be used by all the institutions In
order for the officlals to recelve quick response. This In turn will
assist the Institutions to have historical transactions of all the

, calls logged with the call centre including detail incidents
records, this In turn will enable the development of good
practices to measurement of performance.

NFRO16 | System hosting ' As far as possible the system must utilise a centralised hosting
infrastructure supported by a fully disaster recovery centre.
Hosting infrastructure must be scalable to cater for additional
implementations (users, database, and application set)} to large
increase In users, workload or transactions, implementations
and Integrated systems. Hardware must be able to scale easily
as capacity requirements grow.

7. IMPLEMENTATION CONSIDERATIONS

7.1, A number of criterla and considerations play a critical role in the successful implementation
of this tachnology solution. Bidders are required to submit a detalled implementation plan
that takes the following into consideration.

7.1.1. Project Methodology
Bidders are required to develop and submitted a detailed Project Methodology that will be
__used for the project. The Project Methodelogy_should but not limited to contain the following:

a) System Development;
b) Change Management;
c) Training;

d) Piloting;
e) Full Roll Qut and
f)  Support :

7.1.2. Change Management

For systematic approach in dealing with the transition from current travel procurement
models to OBT within the institutions, it is imperative to have change management for
creating awareness, engaging and communicating with all the affected stakeholders in
order to manage the change impact.
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The Bidder's detailed Change Management Implementation plan must have been
developed and submitted. The Change Management should be rolled out by a professional
Change Management Consultant/ Specialist or Company. Proof of qualification and/ or
registration must be provided with the plan. If the function is outsourced, documents
detailing {(Registration, Company Profile, Qualification/ Registration & References) must be
provided with the plan.

As the OBT will be deployed in all spheres of government and is going to impact on all
travelers, the Change Management Process must target all travelers. In order to reduce the
large scale of process, the concept of Change Management Champlons appointment is
recommended. The Change Management Champions will be trained and they will facilitate

[

——Change Management Training and Awareness in their réspective institutions.

The number of officials who will be frained and participate in the Change Management
Process are as follows:

e Cross Functional Project Team for OBT ° =20

» National department =84

¢ Provincial Departments =234

¢ Sfate Own Entity = 262

e Metro Municipalities =16

o District Municipalities =88

o Total =704

— rir—p———

8.1.5—Skills Transfer—

The bidder is required to transfer knowledge and skills to both National Treasury and SITA
on all the elements of the system. The bidder must develop and submit the Skills Transfer
Plan and the Skills Transfer Implementation Plan.
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8. TECHNOLOGY SELECTION

8.1.

8.2.

8.2.1.

8.2.2.

8.2.3.

8.24.

8.2.5.

The selection and implementation of the solution is that It must be “independent”, Global
Distribution System (GDS) and TMC agnostic and must have a minimal cost impact on
government as a whole.

The solution must be user-friendly and standardised across all government institutions to
ensures a seamless and unified approach to travel fulfilment. It must enable the following:

Workflow (Ease of Use) - The tool must be simple to use with a workflow that the users can
follow intuitively without referring to a manual.

Content - The maximum and widest avallable travel content must be made availabie that
includes non-GDS content to travellers. The platform must integrate with various providers.
or aggregators to provide as much options as possible to ensure multiple options are
available including negotiated preferred fares, hotel and car hire rates.

New Distribution Capability (NDC):- NDC must enable the travel industry to transform the
way air products are retailed to corporations, leisure and business travellers, by addressing
the industry’s current distribution limitations: product differentiation and time-to-market,
access to full and rich air content and finally, transparent shopping experience. !

Policy compliance and workflow simplicity - The solution must be designed on the basis of
policy compliance and focuses on simplifying the workflow for both self-book and offline
bookings. This extends to mobile interface and travel requisitioning whilst ensuring the
workflow integrity is maintained through multiple media.

Access - User access must be enabled through a single sign-on which confirms with the
established authentication process. Once activated, the selection of travel options will be
filtered by means of individual profiles as informed by the National Travel Policy and

=" Institutional Travel Policies. -

- 8.2.8. _.The online travel soiution must be abls to operate qn Microsoft Technology and VMWARE

8.2.7.

Virtual Environment, or similar. (Must be able to accommodate any current IT
configuration of the Department).

The Supplier must specify the potential bandwidth requirements for a technology solution
of this magnitude.
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8.2.8.

The potential capacity for storage of information must be specified.

9. IMPLEMENTATION STRATEGY

9.1.

9.1.1.

8.1.2.

9.1.4.

9.1.5.

The bidder should make sure that the developed Implementation Strategy is implemented.

The main areas of implementation will cover the following:

Project Plan — The clear Project Methodology and detailed Project Management Plan

should be implemented.

Change Management; Tralning and Support Plans — All the detailed developed plans

should be Implemented.

Pilot — The developed soiution should be piloted at identified sites identified by the CFPT
prior to the full roll-out to enable proper testing in a safe environment. Piloting will be

conducted on ons institution from each sphere of government.

Phased roll-out — Implementation to be phased-in at the different spheres of government

after the pilots have successfully been completed.

HandIng Over - The Skills Transfer Plan should be implemented and the System and all

“the Project Information & Records must be handéd ovef'to NT and SITA.

10. TRAINING AND SUPPORT

410.1—Travelers, bookers and approval-authorities(collestively-referred to as users) must be—
trained on the government online travel solution. An approach of super-users and train-the

10.2.

trainer must be considered. The stats for officials to be trained are as follows:

"Government Institution | Super Users-- | Train a Trainer System
Adminlstrator
| National Treasury 10 4 2
SITA 10 4 4
-National Departments | 42 — |84 — 42 Bl
Provincial Departments 9 234 1117
State Own Entities 131 262 131
Metropolitan Municipality 8 16 8
| District Municipality 44 88 44
Totals 254 602 348

The Service Provider should submit a Detailed Training Plan which will be considered for

Implementation.
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10.3. Bidders must indicate if training will be conducted by in house (bidder's officials) personnel
or If it will be outsourced. [f the function Is outsourced, documents detailing (Registration,
Company Profile, Qualification/ Registration/ Accreditation & References) must be
provided with the plan

10.4. There will be a need for an e-learning training to be used that can be accessed by
everybody at any given time. The e-leamning must include the simulation on how the
solution works and how it integrates with various government systems used to procure
travel management. The e-leaming Training must include steps and links that take the
users to the booking site.

11. TECHNICAL SUPPORT

11.1.  Two types of support services will be required:

11.1.1. Technical Support to National Treasury, SITA, Provinces and Government Institutions is
required.

11.1.2. Technical and functional support to be provided to govemment institutions and, or appointed
TMCs with regards to the functioning and use of the OBT. This service to be provided by
the appointed Technology Service Provider and will be accessible at all times to ensure
support. The Support will.include services such as system change requests, customization
of system requirements, enhancements to the system, technical difficulties, system down-
time, system-adminisiratien etc.

a) Three-tier support -

i. Super-Users — Each government Institution will identify a Super-Users who will
act as first tier support.

ii. System Administrators — Each government institution to identify a system
administrator(s) (usuallyf'g?'.lT competent person) to be trained &s second tier
support. Once conversant,.they will become internal champions and will have ———
access to%pport r'eéoﬁ'eg to resolve any technical or functiona?ciueries. )

iii. Technical and functiona! support — The appointed service provider to provide
the third-tier support (potentially in collaboration with SITA) for a period of time
to address any technical or functional queries, handle any system
enhancements, change requests, customisation, etc. that may arise from any
government institution, super users or system administrators.
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b)
all government spheres 24/7.

12.EVALUATION OF THE BID

12.1 EVALUATION AND SELECTION CRITERIA

National Treasury has set minimum standards (Gates) that a bidder must meet in order to be
evaluated and selected as a successful bidder. The minimum standards consist of the four

stages that bidder must qualify before proceeding to the next stage. The stages are structured

The Service Provider will be requirement to set up a Dedicated Fully Resourced
Call Centre which will be known as (OBT DCC) to service government institutions in

Price and B-BBEE
Evaluation

the

I

as follows:
Pre-qualification Technical Evaluation | Technical Evaluation
Criteria Criteria Criterla
(Presentation &
(Stage 0) (Stage 1) demonstration) (Stage 3)
(Stage 2)
| Bidders' response will be | Bidders' response will | Bidders'  will  be | Bidder(s) will be
evaluated on the | be evaluated in terms of | required to | evaluated out of 100
submission of all | their technical response | demonstrate this | total scoring points of
documents as required | to the required solution | system and will be | B-BBEE and Price.
by SCM. using Technical | evaluated on
| . Evaluation Template. | compatibility. of the | This stage will only
Only bidders that comply system to the | apply to bidder(s) who
with all this critera will | Bidder(s) are required | requirements as on | have met and
proceed to Stage 1. to achieve a minimum of | Desk Top Technical | exceeded
65% out of 100 points to | Evaluation. threshold of 65% out
proceed to Stage 2 of 100 points from
(System Demonstration | Bidder(s) are required | Stage 2.
and functional | to achieve a minimum
compatibility evaluation)| of 65% out of 100
7| points to proceed to
— Tt Stage-3 (B-BBEE and
Price)
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13.FORMAT AND SUBMISSION OF RFP
13.1. Format

The bidders responding.to the RFP must submit their well packaged responses as follows:

Section 1: Company Proflle
Detalled company profile. The information provided must be able to assist evaluators to
have a clear understanding of the company.

Section 2: Functional Capabillities of the OBT or Technology Solution

Detailed information about the functional capability of the proposed OBT or technology
solution. The information provided must cover all elements as described in this RFP
document as oomprehensiv;as possible. The response must ideally cover the problem
statements in paragraph 5.3 as well as the key features and functional requirements in
paragraphs 6 of this RFP.

Section 2: Implementation Strategy
Detailed implementation strategy including training plan must be submitted with the
proposal. The strategy must cover paragraph 7,8, 10 and 11 of this RFP.

Section 3: Evaluation Documents

Bidder must submit 12.3 Evaluation Documents (Evaluation Criteria and Desktop
Evaluation Technical Scorecard), Reference Letters and Annexure A together with the RFP
document. The declaration on 12.3 must be signed accordingly. Annexure A (Pricing
Proposal) must be submitted in a separate envelope which must be submitted together with
the RFP.

Sectlon 4: Any other documents (optional)

In this section respondents are frea to add any additional documents that may be deemed_
relevant to the RFP+- L i

13.2 The RFP response must be packaged for submission as hard copies (1 original and 4 copies
and one soft copy (memory stick)

14.DEMONSTRATION

14.1. Kindly note that respondents will be invited to demonstrate their proposed solutions in terms
of Stage 2 on Annexure A of the Evaluation Criteria.
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15.NON- COMPULSORY BRIEFING SESSION

Date: 19 March 2021
Time: 10:00 am
Venue: via Microsoft Teams

The link wlll be available on the eTender portal and National Treasury’s website.

16. CONTACT INFORMATION

e Any Technical Enquies must be directed to Mr Phale Naake, 012315 5883,
hale.naake@treasury.gov.za

E
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Special Conditions of Contract

NT001-2021:

APPOINTMENT OF A SERVICE PROVIDER(S) FOR AN INDEPENDENT TECHNOLOGY

~ SOLUTION FOR THE ONLINE BOOKING OF TRAVEL REQUIREMENTS FOR THE

GOVERNMENT OF SOUTH AFRICA.

(ONLINE TRAVEL SOLUTION THAT PROVIDES A FULLY INTEGRATED, COMPLETE, EASY
TO USE AND SCALABLE PLATFORM TO CREATE, APPROVE, BOOK, MANAGE, INTEGRATE
AND.DISTRIBUTE ALL TYPES OF TRAVEL PRODUCTS AND SERVICES)

.

"= . CLOSING DATE:9-APRIL 2021—AT-11:00 AM-.

VALIDITY PERIOD: 90 DAYS

S UPGPL Y CHATIN M ANAGTEMENT




A LEGISLATIVE AND REGULATORY FRAMEWORK

This bid and all contracts emanating there from will be subject to the General Conditions
of Contract issued in accordance with of the Treasury Regulations 18A published in
terms of the Public Finance Management Act, 1999 (Act 1 of 1899). The Special
Conditions of Contract are supplementary to that of the General Conditions of Contract.
Where, however, the Special Conditions of Contract are in conflict with the General
Conditions of Contract, the Special Conditions of Contract takes precedence.

1. EVALUATION PROCESS AND CRITERIA

1.1. All bids will be evaluated in terms of functionality and preference point system which
comprises of the following:

1.1.1 Phase [: Initlal screening process

In terms of National Treasury Instruction No. 4A of 2016/2017 regarding the National
Central Supplier Database (CSD), all bidders must register on the CSD to provide the
following information to be verified through the CSD:

a) Business registration, including details of directorship and membership;
b) Bank Account holder information;
c) Inthe service of the State status;
d) Tax compliance status;
— @)—ldentity-number;
f) Tender defauit and restriction status; and
g) Any additional and supplementary verification information communicated by

National Treasury.

11.2 Phase li: Functionallty evajel__J_'g_E_lon as per attached Terms of Reference

a) Bids will be evaluated strlctlg_(: according to the bid evaluation criterla s_t[pulated in the

—— aam a

terms of reference.

b) Bidders must, as part of their bid documents, submit supportive documentation for all
technical requirements as indicated hereunder. The panel responsible for scoring the
respective bids will evaluate and score all bids based on their submissions and the
information provided.

S UPPLY €CHATIN M ANAGEMENT
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c)
required.
d)

will verify all documents submitted by the bidders.

Bidders will not rate themselves but need to ensure that all information is supplied as

The Bid Evaluation Committee (BEC) will evaluate and score all responsive bids and

The panel members will individually evaluate the responses received against the

following criteria as set out below: each Indlvidual criterion on the score sheet using

the following scale.

f) National Treasury has set minimum standards (Gates) that a bidder must meet in order

o be evaluated and selected as a successful bidder. The minimum standards consist

of the four stages that bidder must qualify before proceeding to the next stage. The

stages are structured as follows:

Pre-quallification Technical Evaluation | Technical Evaluation | Price and B-BBEE |

Criterla Criteria Criterla Evaluation

(Presentation &
(Stage 0) (Stage 1) demonstration) (Stage 3)
(Stage 2)

Bidders’ response_will be | Bidders’ response wiil | Bidders' will be | Bidder(s) will be
evaluated on the | be evaluated in'térms of | required to | evaluated out of 100
submission of alt | their technical response | demonstrate this | total scoring points of

documents as required
by SCM.

Only bidders that comply
with all this criteria will
proceed to Stage 1.

to the required solution
using Technical
Evaluatien-Femplate.

Bidder(s) are required
to achieve a minimum of
65% out of 100 points to
proceed to Stage 2
(System Demonstration
and _functional
‘compatibility &valtation)

system and wil be

evaluated on

[ compatibility of—the

system to the
requirements as on
Desk Top Technical
Evaluation.

Bidder(s) are required
to achieve a minimum
of 65% out of 100

points to proceed to

== -1-Stage 3 (B-BBEE and

| Price)

B-BBEE and Price.
This stage will only

-apply-to-bidder(e)-whoe-
have met and
exceeded the

threshold of 65% out
of 100 points from
Stage 2.
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EVALUATION CRITERIA
# |ltem Weight Scoring Remarks
1. | General 30
1.1 | Provide a detalled 15 1 For not
implementation strategy for submitting any
implementing the project. The document
strategy must cover the 2 For submitting
following plans: Methodology only
a. Project Methodology 3 For submiiting
* Implementation Methodology with
methodology to include 1plan
&not limited to: 4 For submitting
¢ System Development; Methodology with
? 2 plans
» Piloting; 5 For submitting a
e FullRoll Out and Methdio gy wilh
e Support plans.
b. Detailed Training Plan
and
c. Detailed Change
Management Plan
|
1.2 | Provide a list of current and 16 1 For not listing
previous projects which are of any Projects
a similar operation required 2 For listing 1
whom we may contact for Projects
references—-The-contracts ~{-3 Forlisting-2
should be for the past 3 years. Projects
The list must contain the 4 For listing 3
following details as per Projects
attached (Annexure B): 5 For listing more
¢ Company Name, than 3 Projects
¢ Contact Person,
» Address, contact
Number, ___
Duration of Contract,
_e Value of the Project e
_______ and_— — p= =—. = S
¢ Brief Description of the
services rendered
| (relevant to the travel
booking)
2. | System Management 30
Information and Reporting o
2.1 | Minimum of 10 Standard 10 1 For 1-4 Reports
Reports 2 For 5-9 Reporis
3 For 10-14
Reports
| 4 For 15-19

| Reports
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5 For 20 and More
2.2 | Minimum of 5 Statutory 5 1 For 1-2 Reports
Reports 2 For 3-4 Reports
3 For 5-6 Reporis
4 For 7-8 Reports
5 For 9-10 and
More
2.3 | Minimum of 3 Ad-hoc Reports | 3 1 For 1 Report
2 For 2 Reports
3 For 3 Reports
4 For 4 Reports
= 5 For 5 and More
2.4 | Minimum of 2 Customised 2 1 For 1 Report
Reports 2 For 2 Reports
3 For 3 Reports
4 For 4 Reports
. 5 For 5 and More
2.5 | System Capabilities 10 1For1-4
The system must have the Capability
capabilities in downloading 2 For 5-9
report in Excel, PowerPoint, Capabilities
PDF, etc in any versions 3 For 10-14
Capabilities
4 For 15-19
Capabilities
5 For 20 and More
Capabilities
3. | Technical Support 30 -
3.1 | Technical Support Plan 15 1 For no Support
_Plan
5 For Support
Plan
3.2 | System Support Team NT & 15 1 For no Support
Institutions Team
5 For Support
Team
4. | Skills Transfer - 10
4.1 | Detailed Skills TransferPlanto | 5 1 For no Transfer
NT and SITA (Methodology) Plan ’
= =" S5ForTransfer |  — -
Pan  —
4.2 | Skills Transfer Implementation | 5 1 For no
Plan to NT and SITA Implementation
Plan
5 For
Implementation
Plan
| |
5. | TOTAL | 100
Threshold | 65%
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Technical Evaluation Criteria (Presentation & demonstration) (Stage 2)

INSTITUTION
PRESENTATION

Part A: Presentation |
must not exceed 60

minutes

- System
Demonstration to
confirm the
functionality
Bidders will be
evaluated on
system

compatibility from
Section 6.1.1 to
6.1.16 and 6.2

' Part B: Slte Vislts

National Treasury
reée'r\}e the right to
. conduct unannounced
site visits to short
listed bidder's
premises.

Weight =

100

The bidder
must score
65 out of all
the elements
listed in the
Desk Top
Evaluation

Score Card
(aftached as
Annexure C)

TO BE COMPLETED BY THE TENDERING| TO BE COMPLETED BY THE

Annexure
A

Stage 2.

BIDDER
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EXAMPLE OF A RATING SCALE THAT MAY USED

Rating

Definition

Unacceptable

Score

Does not mest the requirement. Does not comply and/or
insufficient information provided to demonstrate that the
supplier has the ability, understanding, experience,
skills, resource & quallty measures required to provide
the goods / services, with little or no supporting
evidence.

Serious
Reservations

Satlsfies the requirement with major reservafions.
Considerable reservations of the supplier's relevant
ability, understanding, experience, skills,_resource and
quality measures required to provide the goods /
services, with little or no supporting evidence.

| Minor
Reservations

' Acceptable

Satisfies the requirement with minor reservations. Some
minor reservations of the supplier's relevant ability,
understanding, experience, skills, resource and quality
measures required to provide the goods / services, with
little or no supporting evidence.

Satisfies the requirement. Demonstration by the supplier

of the relévant ability, understanding, experiencs, skills,
resource, and quality measures required to provide the
goods / services, with supporting evidence.

Good

Satisfies the requirement with minor additional benefits.
Above average demonstration by the supplier of the
relevant abllity, understanding,—experience;=skills,

resource and quality measures required to provide the

P —

goods / services. Résponse identifies Tactors that will
offer potential added value, with supporting evidence.

| Excellent

Exceeds the requirement. Exceptional demonstration by
the supplier of the relevant ability, understanding,
experience, skills, resource and quality measures
required to provide the goods / services. Response
identifies factors that will offer potential added value, with
supporting evidence.
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9)

h)

)

11.4

Individual value scores will be multiplied with the specified welghting for the criterion to
obtain the marks scored for all elements. These marks will be added and expressed
as a fraction of the best possible score for all criteria.

This score wili be converted to a percentage and only bidders that have met or
exceeded the minimum threshold of 65 % for stage 2: presentation and demonstration
will be evaluated and scored in terms of pricing and socio-economic goals as indicated
hereunder.

Any proposal not meeting a minimum score of 65%for stage 2: presentation and
demonstration proposal will be disqualified and the financial proposal will remain
unopened

The value scored for each criterion will be multiplied with the specified weighting for
the relevant criterion to obtain the marks scored for each criterion. These marks will
be added and expressed as a fraction of the best possible score for all criteria.

Phase lll: Price/Financial stage and B-BBEE

Price/ Financial proposals must be submitted in South African Rand.
NT reserves the right to negotiate rates submitted by bidders.

EVALUATION CRITERIA

In terms of regulation 5 of the Preferential Procurement Regulations pertaining to the
Preferential Procurement Policy Framework Act, 2000 (Act 5 of 2000), responsive bids
will be adjudicated by the State on the 80/20-preference point for Broad—-Based Black
economic empowerment in terms of which points are awarded to bidders on the basis
of:

- The bidded price {maximum-80 points) =

- Broad-based black Economic Empowerment as well as specific goals
(maximum 20 points)
The following formula will be used to calculate the points for price in respect of bidders
with a Rand value up to R50 000 000:
Ps =80 (1 —mj
Pmin
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2.4

Where

Ps = Points scored for comparative price of bid under consideration
Pt = Comparative price of bid under consideration

Pmin = Comparative price of lowest acceptable bid

A maximum of 20 polnts may be awarded to a bidder for being a Broad-Based Black
Economic Empowerment and/or subcontracting with a Broad-Based Black Economic
Empowerment stipulated in the Preferential Procurement regulations. For this bid the

maximum number of Broad-based black Economic Empowerment status that could be
allocated to a bidder is indicated in paragraph 3.1.

The State reserves the right to arange contracts with more than one contractor

POINTS

The Preferential Procurement Regulations 2017 were gazetted on 20 January 2017
(No. 40553) with effect from 1 April 2017. These regulations require bidders provide
relevant proof of their B-BBEE Status Level , the 80/20 preference points systems will
be applied in accordance with the formula and applicable points provided for in the
respective status level contributor tables In the Regulations.

B-BBEE Status Level of Contributor Number of points (80/20 system)
1'— i‘20——

2 | 18 -
3—_ - 14

4 12 1 .
s _ i

6 . 6

: r

Non-complaint contributor ) 0 |
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Failure to submit a fully complete B-BBEE certificates / sworn affidavit will lead fo no
award of points for preference.

d. The points scored by a bidder In respect of points indicated above will be added to the
points scored for price.

e. Bidders are requested to complete the various preference claim forms in order to ¢laim
preference points.

f. Only a bldder who has completed and signed the declaration part of the preference
claim form will be considered for B-BBEE status.

g. National Treasury may, before & bid is adjudicated or at any time, require a bidder to
substantiate claims made with regard to their B-BBEE status.

h. Points scored wili be rounded off to the nearest 2 decimals.

i. Inthe event that two or more bids have scored equal total points, the contract will be
awarded to the bidder scoring the highest number of points for B-BBEE status. Should
fwo or more bids be equal in all respects, the award shall be decided by drawing of lots.

j- A contract may, on reasonable and justifiable grounds, be awarded to a bld that did not
score the highest number of points.

k. Joint Ventures, Consortiums and Trusts

. A trust, consortium or joint venture, will qualify for points for their B-BBEE status
level as a legal entity, provided that the entity submits their B-BBEE status level
certificate.

. A trust, consortium or joint venture will qualify for points for their B-BBEE status
level as an unincorporated entity, provided that the entity submits their
consolidated B-BBEE scorecard as if they were a group structure and that such
a consolidated B-BBEE. scorecard is prepared for every separate bid.

. Bidders must submit concrete proof of the existence of joint ventures and/or
cormsortiom' arraﬁg‘em_s—nig.;'National Treasury will accept ﬂgnaﬁlagrevm_snts-.“gs::
acceptable proof of the existence of a joint venture andfor consortium
arrangement.

. The joint venture and/or consortium agreements must clearly set out the roles
and responsibilities of the Lead Partner and the joint venture and/or consortium
party. The agreement must also clearly identify the Lead Partner, with the power
of attorney to bind the other party/parties in respect of matters pertaining to the
joint venture and/or consortium arrangeiment.
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l. Subcontracting after award of tender

. A person awarded a coniract may only enter into a subcontracting arrangement
with the approval of the organ of state.

. A person awarded a contract in relation to a designated sector, may not
subcontract in such a manner that the local production and content of the overall
value of the contract is reduced to below the stipulated minimum threshold.

. A person awarded a contract may not subcontract more than 25% of the value of
the contract to any other enterprise that does not have an equal or higher B-
BBEE status level of contributor than the person concerned, unless the contract
is subcontracted to an EME that has the capability and ability to execute the
subcontract.

3. MANDATORY REQUIREMENTS

3.1 Proof of Registration summary report from Central Supplier Database.
FAILURE TO ADHERE TO THE CONDITION WILL LEAD TO DISQUALIFICATION

4. TAX COMPLIANCE STATUS

4.1 Bids received from bidders with a non- compliant tax status may be disqualified with
failure to update the Tax Status within 7 working days.

5. VALUEADDED TAX
5.1 All bid prices must be inclusive of 15% Value-Added Tax where applicable.

8. CLIENT BASE

6.1 National Treasury reserves the right to contact references during the evaluation and

- prem——rr——

7. LEGAL IMPLICATIONS .. _

[T

Successful service providers will enter into a service level agreement with National
Treasury.

8. COMMUNICATION

National Treasury may communicate with bidders for, among others, where bid clarity
is sought, to obtain information or to extend the validity periecd. Any communication
either by facsimile, letter or electronic mail or any other form of correspondence to any
government official, department or representative of a testing institution or a person
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10.

11.

acting in an advisory capacity for the National Treasury in respect of this bid between
the closing date and the award of the bid by the bidder is prohibited.

LATE BIDS

Bids recelved at the address indicated In the bid documents, after the closing date
and time will not be accepted for conslderation and where applicable, be returned
unopened to the bidder.

COUNTER CONDITIONS

Bidders' attention is drawn to the fact that amendments to any of the Special Conditions
by bidders will result in such bids being disqualified.

PROHIBITION OF RESTRICTIVE PRACTICES

In terms of section 4(1) of the Compstition Act No. 89 of 1998, as amended, an
agreement between, or concerted practice by, firms, or a decision by an assoclation of
firms, is prohibited if it Is between parties in a horizontal relationship and if a bidder{s)
is/ are or a contractor(s) was/were involved in:

» directly or indirectly fixing a purchase or selling price or any other
trading condition;

e dividing markets by allocating customers, suppliers, territories or
specific types of goods or services; or

» collusive bidding.

If a bidder(s) or contractor(s), in the judgment of the purchaser, has/have engaged
in any of:the: restrictive practices referred o above; the purchassr-may, without
prejudloe_fo any other remedy provided for, invalidate the I;id(s)_?o_r_ such item(s)

1.

— offered or-terminate the contract in whole or in part ‘and refer the matter fo the

Competition Commission for investigation and possible imposition of adminisirative
penalties as contemplated in the Competition Act No. 89 of 1998.

FRONTING

The National Treasury supports the spirit of broad based black economic
empowerment and recognizes that real empowerment can only be achieved through
individuals and businesses conducting themselves In accordance with the
Constitution and in an honest, fair, equitable, transparent, and legally compliant

10



NT001-2021: APPOINTMENT OF A SERVICE PROVIDER(S) FOR AN INDEPENDENT TECHNOLOGY SOLUTION FOR THE ONLINE BOOKING OF TRAVEL REQUIREMENTS FOR THE
GOVERNMENT OF S0UTH AFRICA.

manner. Against this background the National Treasury condemns any form of
fronting.

b. The National Treasury, in ensuring that bidders conduct themselves in an honest
manner will, as part of the bid evaluation processes, conduct, or initiate the
necessary enquiries/investigations to determine the accuracy of the representation
made in bid documents. Should any of the fronting indicators as contained in the
Guidelines on Complex Structures and Transactions and Fronting, issued by the
Department of Trade and Industry be established during such enquiry/investigation,
the onus will be on the bidder / contractor to prove that fronting does not exist. Failure
to.do so within a period of 14 days from date of notification may invalidate the
bid/contract and may also result in the restriction of the bidder/contractor to conduct

—~business with the public sector for a period not exceedirig ten years, in addition to
any other remedies the National Treasury may have against the bidder/contractor
concerned.

12. PRESENTATION

Natlonal Treasury may require presentations/interviews from short-listed bidders as
part of the bid process.

121 NON-COMPULSORY BRIEFING SESSION:
Date: ) 19 March 2021
Time: 10:00 am
Venue: via Microsoft Teams

The link will be avallable on the eTenders portal and National Treasury’'s webslte.

13. TIMEFRAMES AND FORMAL CONTRACT

== e "

Successful biddef(s) will enter into formal contract with the National Treasury.

14. PACKAGING OF BID

The bidder shall place both the sealed Technical Proposal and Price/ Financial
Proposal (as per section 13 of the TOR) envelopes into an outer sealed envelope
or package, and must be clearly marked as follows:

141 FUNCTIONALITY/TECHNICAL PROPOSAL
Bid No: NT001-2021

11
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14.2

16

Description: APPOINTMENT OF A SERVICE PROVIDER(S) FOR AN
INDEPENDENT TECHNOLOGY SOLUTION FOR THE ONLINE BOOKING OF
TRAVEL REQUIREMENTS FOR THE GOVERNMENT OF SOUTH AFRICA.

Bid closing date and time: 9 April 2021 AT 11H00
Name and address of the bidder:
In this envelope, the bidder shall only address the technical aspects of the bid.
PRICE! FINANCIAL PROPOSAL
Bid No: NT001-2021:

Description: APPOINTMENT OF A SERVICE PROVIDER(S) FOR AN
INDEPENDENT TECHNOLOGY SOLUTION FOR THE ONLINE BOOKING OF
TRAVEL REQUIREMENTS FOR THE GOVERNMENT OF SOUTH AFRICA.

Bid closing date and time: 8 April 2021 AT 11H00
Name and address of the bidder:

The Technical Proposal envelope must contain one original hard copy
document, clearly marked “Original”, and four (4) hardcopies, clearly marked
ncopyu.

CONTACT DETAILS

Supply Chain Management, 4th floor at National Treasury,

Private Bag x 115, Pretoria, 0001

Physical address: 240 Madiba Street (Vermeulen), Pretoria

For General enquiries: Thivhileli Matshinyatsimbi/ Knowledge Ndou

=" E-mall_; Thivhileli Matshinvatsimbl@Hreasury.qov.zd JKnowledge

Ndou@treasury.qov.z8 -

For Technical enquiries:
All bid enquires can be directed to:

a) Name : Phale Naake
Email : phale.naake@treasury.gov.za

12



STAM

AFFRICA AL RS TE BEED &
it ITEM UNIT COST |VAT NUMBERS [TOTAL COSTS
Cost price Including ’
warrantes / guarantee for
1|the System R0,00 RO,00
2|Maintenance and Support R0,00 R0,00
3|Change Management RO,00 704 RO,00
4| Training R0,00 1294 RO,00
5|Other (Specify) RO,00 R0,00
6|TOTALS R0,00 R0,00
NB: Cost price rolled out for 5 years (Monthly Payment for 5 years)

1.1 A malntenance, support and warrantees agreement over 5 years must be included;

1.2 The cost must Include all the softwares and licences required to render the system operatational upon

purchasing.

2. Bidders must provide a schedule indlcating malntenance intervals within the warantee period.

3. Bidders must also provide a schedule of pricing indicating mainetnance costs over a period of 5 years post

warrantse.

4. Bldders must note that Change Management only be in the first year.

Slgnature

Date

Print Name of Signatory:
Designatlon:

FOR AND ON BEHALF OF:

(Bidding Company’s Name})

e
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SBD1

PART A

INVITATION TO BID
YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/ PUBLIC ENTITY)
BID NUMBER: | NT001-2021 | CLOSING DATE: | 9/04/2021 | CLOSING TIME: | 11:00 AM
APPOINTMENT OF A SERVICE PROVIDER(S) FOR AN INDEPENDENT TECHNOLOGY
SOLUTION FOR THE ONLINE BOOKING OF TRAVEL REQUIREMENTS FOR THE
DESCRIPTION | GOVERNMENT OF SOUTH AFRICA
THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7).
BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE FOLLOWING
ADRESS:
TENDER INFORMATION CENTRE (TIC)

DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)

240 Madlba Street between
ABSA and Urban Eatery Restaurant

SUPPLIER INFORMATION
NAME OF BIDDER |
POSTAL ADDRESS

STREET ADDRESS
TELEPHONE -
NUMBER CODE | NUMBER
CELLPHONE
NUMBER

FACSIMILE [
NUMBER CODE NUMBER

E-MAIL ADDRESS
VAT
REGISTRATION
NUMBER -

| TCSPIN: _ oR | csoNo: |

B-BBEE STATUS
_ LIEVEL ... .
VERIFICATION B-BBEE
CERTIFICATE [ Yes STATUS [ Yes
[TICK APPLICABLE LEVEL SWORN
BOX| I No AFFIDAVIT | [JNo
IF YES, WHO WAS
THE CERTIFICATE
ISSUED BY? -
AN ACCOUNTING O AN ACCOUNTING OFFICER AS CONTEMPLATED IN THE CLOSE CORPORATION
.= OFFICER AS | |ACTigCA. T .. &
CONTEMPLATED IN 0 A VERIFICATION AGENCY ACCREDITED BY THE. SOUTH AFRICAN.
THE CLOSE ACCREDITATION SYSTEM (SANAS)

" CORPORATION ACT — & REGISTERED AUBITOR- - —_— ——=
(CCAYAND NAME THE 0

APPLICABLE IN THE

| TICKBOX NAME: -

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED IN

ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]




SBD1

ARE YOU THE
ACCREDITED ARE YOU A
REPRESENTATIVE FOREIGN BASED
IN SOUTH AFRICA SUPPLIER FOR
FORTHE GOODS | []Yes CINo THE GOODS
ISERVICES ISERVICES Cves CONo
IWORKS IWORKS
OFFERED? [IF YES ENCLOSE PROOF] OFFERED? [IF YES ANSWER PART B:3 BELOW]
SIGNATURE OF
BIDDER | .ccciisssciseenaens DATE
CAPACITY UNDER
WHICH THIS BID
IS SIGNED (Attach |
proof of authority
to sign this bid:
e.g. resolution of
directors, etc.)
TOTAL NUMBER
OF ITEMS TOTAL BID PRICE
OFFERED | (ALL INCLUSIVE} -
BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO: | TECHNICAL INFORMATION MAY BE DIRECTED TO:
DEPARTMENT/
PUBLIC ENTITY National Treasury CONTACTPERSCN | Phale Naake
TELEPHONE
CONTACT PERSON | Thivhilell Matshinyatsimbi NUMBER 064 756 8554
TELEPHONE FACSIMILE
NUMBER NUMBER
FACSIMILE |
NUMBER E-MAIL ADDRESS | phale.naake@treasury.gov.za
thivhliell.matshinvatsimbl@treasury.gov.za /
| E-MAIL ADDRESS | knowledge.ndou@treasury.gov.za




SBD1

PART B
TERMS AND CONDITIONS FOR BIDDING

X

11

1.2,

1.3.

14.

1.5.

BID SUBMISSION:

BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEFTED FOR
CONSIDERATION.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NOT TO BE RE-TYPED) OR ONLINE

BIDDERS MUST REGISTER ON THE CENTRAL SUPPLIER DATABASE (CSD) TO UPLOAD MANDATORY INFORMATION NAMELY:
(BUSINESS REGISTRATION/ DIRECTORSHIP/ MEMBERSHIPAIDENTITY NUMBERS; TAX COMPLIANCE STATUS; AND BANKING
INFORMATION ;OR VEgI:ICATION PURPOSES). B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED
TO BIDDING INSTITUTION.

WHERE A BIDDER IS NOT REGISTERED ON THE CSD, MANDATORY INFORMATION NAMELY: (BUSINESS REGISTRATION/
DIRECTORSHIP! MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE STATUS MAY NOT BE SUBMITTED WITH THE BID
DOCUMENTATION. B-BBEE CERTIFICATE CR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED TO BIDDING INSTITUTION.

TH!S BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT 2000 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
LEGISLATION OR SPECIALCONDITIONSOF CONTRACT. R —

2,

TAX COMPLIANCE REQUIREMENTS

21
22

23

24
25

26
|

BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TOENABLE THE
ORGAN OF STATE TO VIEW THE TAXPAYER'S PROFILE AND TAX STATUS.

APPLICATION FOR TAX COMPLIANCE STATUS (TCS) OR PIN MAY ALSO BE MADE VIA E-FILING. IN ORDER TO USE THIS PROVISION,
TAXPAYERS WILL NEED TO REGISTER WITH SARS AS E-FILERS THROUGH THE WEBSITE WWW.SARS.GOV.ZA.

BIDDERS MAY ALSO SUBMIT A PRINTED TCS TOGETHER WITH THE BID.

IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED; EACH PARTY MUST SUBMIT A SEPARATE
PROOF OF TCS/PIN/CSD NUMBER.

WHERE NO TCS IS AVAILABLE BUT THE BIDDER S REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER
MUST BE PROVIDED

13.

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

31
32
3.3.
34,

IF THE ANSWER IS “NO™ TO ALL OF THE ABOVE, THEN,; IT IS NOT A REQUIREMENT TO OBTAIN A TAX COMPLIANCE STATI' US I TAX
COMPLIANCE SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 ABOVE.

IS THE BIDDER A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? [ vEs [1nO
DOES THE BIDDER HAVE A BRANCH IN THE RSA? [ vyes [ONO
DOES THE BIDDER HAVE A PERMANENT ESTABLISHMENT IN THE RSA? O ves N0
DOES THE BIDDER HAVE ANY SOURCE OF INCOME IN THE RSA? [ yEs CINO

NB: FAILURE TO PROVIDE ANY OF-THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.







8BD 3.3
PRICING SCHEDULE

(Professlonal Services)

NAME OF BIDDER: ......cuitrniniicti it st snsns st s s e b s BID NO: NT001-2021
CLOSING TIME 11:00 ON 9 April 2021

OFFER TO BE VALID FOR 90 DAYS FROM THE CLOSING DATE OF BID.

ITEM DESCRIPTION BID PRICE IN RSA CURRENCY
NO INCLUSIVE OF VALUE ADDED TAX

APPOINTMENT OF A SERVICE PROVIDER(S) FOR AN FOR AN INDEPENDENT TECHNOLOGY SOLUTION FOR THE
ONLINE BOOKING OF TRAVEL REQUIREMENTS FOR THE GOVERNMENT OF SOUTH AFRICA.

1, Services must be quoted in accordance with the attached terms of reference and the attached.
Total cost of the assignment (R inclusive VAT) P

NB: Bidders are also advised to indicate a total cost breakdown for this assignment.

The financial proposal for this assignment should cover for all assignment activities and outputs enumerated
above.

2, Period required for commencement with project after acceptance of bid

3 Are the rates quoted firm for the full period? Yes/No

4, 1f not firm for the full period, provide details of the basis on which
Adjustments will be applied for, for example consumer price index.

Any eanliﬂ't_a__sl re_gzgr_d_t_qg bidding procedures may be directed to -
ﬂu'_*_ﬁ;';rimoiﬁﬂai%ﬁﬁmury

Contact Person: Thivhileli Matshinyatsimbi / Knowledge Ndou
E-mail address: thivhileli.matshinyatsimbi@treasury.qov.za / knowledge.ndou@treasury.gov.za
Any enquiries regarding technical enquiries may be directed to -

Name _ :Phale Naake

Email  :phale.naake@treasury.gov.za
Number :012 3155883
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ANNEXURE B
88D 4

DECLARATION OF INTEREST

1. Any legal person, ncluding persons empioyed by the stale’, or persons having a kinship with
persons employed by the siata, including a biood relationship, may make an offer or offers i ferms
ofﬂrbinvlhﬂmhbld(hdudeaanadmlisedcompaﬂwbld.allmltedbld,apmmqm
price quotation). In view of possible allegations of favouritism, shoukl the resulting bld, or part
theraci, ba awarded to parsons empioyed by the state, or fo persons connecled with or reiatsd i
them, t s required thet the bidder or hisher authorieed repressntative declare hisher position in

relafion to the evaluating/adjudicating authority where-
- the bidder is employed by the state; and/or

- hebgdpﬂlononwhoaabehalﬂlsblddlmdmmnthﬂgmd.ha!arelaﬂondmlpwlﬂl
pauonslapenmmﬂanslnudvedhmesvaimﬂmandoradﬁldbuﬁonofﬂlebld(s).or
whemnhmmﬁsumamipexmsbamﬂnpemnnrpemmforwm
whoaebehaﬁﬁndeclamtachmdpumnsmamlmolvodmmemluaﬂonmdm

adjudication of the bid.

2 In order to glve effect o the above, the following questionnaire must be completed and
submitted with the bid.

2.1 Full Name of bidder or his or hor rapresentative: ..............cuceesiiessniriestuanseeersssionsnressomseesn,

2-2 IMNumw:nuuuulnunu---..-u---uuuuuﬂau--uul|-"-uhuun-nu|-nu".nuulu'n-nnuup-nn--n
23 Posiion occupied In the Company (direclor, trustee, sharehoides member):

mgras -l

24 Registration number of company, enterpries, close corporation, partnership agreement or trusl:

2.5 T'x mnm Numw: LA LR LR g L LR LA R L R L LR BT T AT

28 VAT Regisiration NUMDBE ..........c.coeunnmmisisnsimsnnsanscegmesasossesssnssssepunses

261  The names of ail d[féﬁérs I Iﬁstaae / a;tiiaholdém / members, thelr lndlvig[uiﬁnﬂty numbers, tax
referaiie numbers and, If applicable, employse / PERSAL numbere must be indicated in paragraph
3 belowz. - . o= o e

z (o) mny nafiboe! MMW«H@ — ot conetiutional nattuion meaning-of e Publio Fhance — —

- Tiie
(b} sny mmicpalily ormunioipal enilly; - =

3
ks

siniionsl Assmbdy o the nalionad Oounal of provinoss;

Wnﬁﬁamﬂmaﬁmhhmnﬂhmmhhmﬂﬂhlﬂmﬁwmmmmmﬂ
the




!

27

74

272

Amyouoranypomneonnoctedvmmebiddor
presently employed by the stete?

¥f g0, fumish the following particulars:

Namadpm!dlmdnrlhuebelshmhdderlmmn
Name of state institution at which you or the person
connected to the bidder is employed :

Postiion occupied In the state instituion:

Any oher particulars:

Ifyuumpmenﬂymployodbyhm.dldynunm
the appropriate authority o undertake remuneratve
work outside smployment In the publlc ssctor?

2.7.2.1 Kfyss, did you sttach proof of such authority o the bid
document?

28

= 284

mdyouuywrspoun.amydﬂnmmfsdheml
trusiees / shareholders / members or their spousas conduct
businass with the state in the previous twelve monihs?

28

29.1

Do you, or any person connected with the bidder, have
any reltionship (faglly, friend, other) with a person
empbvedbyﬂmstahandmmybohvulmdwlh
the evaluation and or adiudication of this bid?

if 80, fumish particulats.

=F] EERa - -

YES/NO

YES/NO

YES/NO

YES/NO

|.I:;= b |

YES/NO

P
. i

il




PO R B NN NN AN P AN IR AR SN A RE BN FEO VAR N

llllllllllllllllll m '..ll"."l"l.l.'l!ll,".l'Ill.llllllllllllllll=

210 Are you, or any person connecled with the bidder, YES/NO
aware of eny relationship (famlly, friend, other) between
any other bidder and any person employad by the stats
wmm;yd?mmmmmmmuaujum
of this

2.10.11f so, fumish perticulars,

LLLLE L R LR LRI LR Ty FE R P LN Y]]

NN RS RN ANA PN PRI IR P AN KN B R e F A SN PAR PN NN N AR
auyennas

2.11 Do you or any of the directors / rustees / sharehoiders / members YES/INO
of the compeny have any interest in any other refated companies
whether or not they are bidding for this contract?

2.11.11f go, fumish pariculars:

3  Full detalls of directors / trustess / msmbers / shareholders.

Identity | Persomal Income | State Exployes
Hunber . Tax Reference | Number / FParsal
Mmber Humber

| Pull Name

=] S—
o -+ £ ¥
i =
= =23 —_— R .
S S F-
—° == RETT — =
R
-
- B - PR e o =
= e = : -’




4  DECLARATION
|, THE UNDERBIGNED (NAME).......orssesansesssssmmuassssttssssssssss s ssemsssmmpasmssises s isniness

CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 2 and 3 ABOVE IS CORRECT.
| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME SHOULD THIS

DECLARATION PROVE TO BE FALSE.

uqn-“?‘ﬁl:lnan";-':;nuuu"un..."-. TLETTIIIY .u..-.n-unuﬁsgu-u-u [TTICILIET

“Poston Nam of bidder

November 2041

- =



8SBD 8.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2017

This preference form must form part of all bide invited. It contains general Informaticn and
servas as a olaim form for preference points for Broad-Based Bilack Economic Empowsrment

{B-BBEE) Status Level of Contribution
NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL

CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-
BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT

REGULATIONS, 2017.

1 GENERAL CONDITIONS

1.1  The following preference point systeme are applicabie o all bids:
- the 80/20 system for requirements with @ Rand value of up fo REO 000
applicable taxes included). P 200 (=8

1.2 The value of this bid s estimated to not excesd R50 000 000 (all applicable taxes
included) and therefore the 80/20 preference point system shall be appiicable.

1.3  Polntas for this bid sheil bs awarded for;
(a) Prics; and
(b) B-BBEE Staius Level of Contributor,
1.4  The maximum points for this bid are aBocated as foliows:

B-BBEE STATUS LEVEL OF CONTRIBUTOR
Total points for Price and B-BBEE muet not
sxoeed

1.6  Failure on the part of & bidder to submit proof of B-BBEE Status leve! of contributor
together with the bid, will be Interpreted to mean that praference points for B-BBEE

status level of coniribution are not claimed.
--1.8% The purchaser reserves the rightito- require-of a-biider, elther before a bid s
adjudicated or at any time quently, to substantiate any--claim in regard fo

prefelénces, In any manner required by the purchaser. =

i
=
3

"

Ty

-
== . -
s omgaT =t

e
Am ews

F LT

3

-

R

K. = z “xt _

() “B=BBEE" means broed-based black economic smpowsrment as defined In ssotion
1 of the Broad-Based Biack Economic Empowerment Act;,  _. ]
(b) “B-BBEE statiii ‘level of contribiutor” mednd the B-BBEE Statss of an enity In
terms of & code of good practice on black aconomic empowerment, lssued In terms
of section 8(1) of the Brosid-Based Black Economic Empowerment Act;

(c) "bid™ means ‘s-writisn offer in a prescribed or stipulated form In respoie to an

invitation by en-brgan of state for the provision of goods or ssrvics, thraugh price
_.:._. = ......._ - it - = 'LJ'.H _ :. s = "'“'-" -i =




2

quotations, advertisad competitive biiding proceeses or proposals;

{d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based
Black Economic Empowsrment Act, 2008 (Act No. 53 of 2003);

(o) “EME" means an Exempted Micro Enterpriee in terms of a oode of good praciios
on black economic empowsrment lasued in terms of ssction ® (1) of the Broad-

Based Black Economic Empowerment Act,

(0 “functionality” means the abllty of a tenderer to provide goode or servicea in
accordance with specications as set out in the tender documents.

() "prices” includes all applicable taxes less all unconditional disoounts;

(h) “proof of B-BBEE status leval of contributor” means:
1) B-BBEE Status lavel certifloate issued by an authorized body or pereor;
2) A swom affidevit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terma of the B-BBEE Act;

() “QS8E" means a qualifying small business enterprise in tarms of a code of good
practioe on black aconomic empowerment lasued in terms of saction @ (1) of the
Broad-Bassd Black Economic Empowsrment Aot

“rand valus” means the total estimated value of a contract in Rand, calculated at
the time of bid invitation, and includes all applicable taxes;

POINTS AWARDED FOR PRICE
THE 80/20 PREFERENCE POINT SYSTEMS
A meximum of 80 points ia allocated for price on the following basls:

2522

Pmin
Where
Ps = Points scored for price of bid under consideralion
Pt =  Prioe of bid under consideration

Pmin = Price of lowest acceptable bid

POINTS AMARDED FOR B-BBEE STATUS LEVEL OF GONWBUTQ'L .

in terme of Regulstion 6 (2) of the Preferential Procurement Regulations, proferan
points must be awarded to a bicder for attaining the B-BBEE status level of coniribution
In accordancé with the table beltiw. e

Number of points
{(80/20 system)

1- 20~

B-BBEE Status Level of
Contributor

b ' .



| 8 | 2
Non-compliant 0
i contributor

8.  BID DECLARATION
61  Bidders who claim points In respect of B-BBEE Status Level of Contribution must

complets the following:

6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF
PARAGRAPHS 1.4 AND 4.1

8.1 B-BBEE Status Level of Contributor: ¢ ™ e {MEXIMUM of 20 points)

(Points claimed In respect of paragraph 7.1 must ba In accordance with the table
refiscied In paragraph 4.1 and must be substantiated by relevant proof of B-BBEE

status isvel of contributor,

T. SUB-CONTRACTING
7.1 Will any portion of the contract be sub-oontracted?

(Thoit applicable bax)
YesT_Jwo] ]

744 if yos. indicate:

1) What percentage of the contract will be

i) The name ofthe sub-
cohtractor

------------------------------------------- IR L Ty e L R Y P L ]

ii) The B-BBEE status lsvel of the sub-
contractor

v) Spealfy, by ticking the sppropriate box, If subcontracting with an enterprise In
terms of Preferential Procurement Regulations,2017:

Designated Group: An EME of QSE which Is at last 51% awned | ErgE qss_’
by: +
Black people T - B 1
| Biack pecpie who are youth” !
- Black'people who are women
_Blaok people with disablilties~——
| "Black peopla living in rura! or underdevelopied areas or townships _
..+ Cooperative owned by black people - - - . — =
<=1 Black psople Wi are military veterans - TR TN -
: — OR. —{
| Any EME : : ! |
| Any"QSE_ —

8. DECLARATION WITH REGARD TO COMPANY/FIRM
8.1 ‘Name : of

——= :—-l-—— F‘%E; — T - N vt ,_';_J;'__I;_________‘__ =i -._:-‘:‘-_-_E.. :I A . .:_
s i_r_._-. e b o E e ) E < P !_E ‘n‘: = HUTE -




8.2

8.4

8.7

VAT registration
m.lITIbOI'. ------ seppabuanimpyaapend [T AT N L, gésmpenundismanse brIsTIvERREERBRFFONeRIR PP RpES NSO

Company registration
UMD sevviserrerarerrassavesssnarnsnssannaranasiosns Ssanmaneesss s ESEln §an s aEEEy

TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One person businass/sole propriety
Close corporation
Company
(Pty) Limited

[TicK APPLICABLE BOX]

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

COMPANY CLASSIFICATION

Manufacturer

Suppller

Professional service provider

Other service providers, &.g. transporter, #to.
| TICK APPLICABLE BOX]

Total number of years the companyrm has been In

Iiwe, the undersigned, who Is / are duly authorised to do so on behalf of the
company/firm, certify thet the peints claimed, based on the B-BSE status level of
contributor indicated in paragrepha 1.4 and 6.1 of the foragoing cerlificats, quaiifles
the company/ firm for the preference{s) shown and | / we acknowledge that:

[) The information fumished is frue and correct;

ii}” Thé preferénos points claimed are in accordance With the General Conditions as.
indlcated In'paragraph 1 of this form; _—

i) In the event of & contract being awarded as multi;f points claimed ag shown I.g‘
peragraps 1.4 1, the contractor may b required to fumish c!gwmari

proof -of-the-purchaser that the cleima sre carrect; T -
) If the B-BBEE stztus level of contrbutor has been claimed or obtained onk

fraudulent basis o any of the conditions of contract heve not been fulfiled, the
purchaser may, In addltion to any other remedy it may heve -

(a) disquallfy the person from the bidding process;
(b) recover vosts, losses or-damages [t has incurred or sufiered as &

result of that pereon’s conduck; -
(c) cancel tFié GontredFENESIEM any Usnages whioh it has suffered - —
as @ result of having to make less favourabie arrangements due to
: _%:g I—y
- L. ks : - - -pp— o
=



such cancellatior;

(d) recommend that the bkider or contractor, s sharsholders and
direciors, or only the sharehoiders and directors who acted on a
fraudulent baels, be restricted by the Nationai Treasury from
obhlnlr% blaalneu m I:‘ny organ of stele for a period not
excesading 10 years, e aud] alteram partem (hear the other
side) rule has been applied; and ¢

(e) forward the matter for crimine! prosecution.

WITNESSES

‘. SIGNATURE(E) OF BIDDERH(E)

. DATE:  cervreonsescessossceesesesnns o
ADDRESS cooceecovmvecsnssssnssenssseneneans

1
f
R

|
f;}»m !
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DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT
PRACTICES

1 This Standard Bidding Document must form part of all bids invited.

2 It serves as a declaration to be used by institutions in ensuring that when goods
and services ere being procured, all reasonable steps are taken to combat the

sbuse of the supply chain management system.

3 mﬁdofmyﬁddwmybewﬂmm.mmyoﬁudim
& abused the institution’s supply chain management system;
b. wmmimdﬂmdormyoihnﬁnpropereonduotinrghﬁonwswhmtem;or
¢ failed to perform on any previous contract.

4 In order to give effect to the above, the following questionmaire must be
completed and submitted with the bid.

4,1 | Is the bidder or muy of its' direstors kisted on the Nationa! Tressury's Databese of
publio sector? . « from o
wupmwhnnwﬁnmmmmmm
of this restrietion by the Acecunting Officer/Avtharity of the institution that
imposed the restriction after the #xd? alterem parien: rule was applied).

The Daiabase of Restricted Suppliers now rosides on the National Treasorys
) and can be accessed by clicking on its link st the
bottom of the home pege. I

4.1.1 | 1 so, Murmish partiouiams:

42 | Tnthe bidder or any of its directors Histod on the Registér for Tender Defmlienn. | Y&y | g
ofmm;’mﬁon, 29 of the Prevention and Combating of Corrupt Activitis Aot Vo 12 | [] | []
2004,

The Registor for Tender Defauiters can be accessed on the National Treasnry®s
website (wwrw.treasury.gov.uy) by clicking on its ink at the bottom of the home

4.2,1 | oo, fumish partioulers:

oy | R T = T NN
4.3 1" Wis the%idder of 8ny of its directors convicied by & courtof law (including acour | Ver | No—
outside of the ReptBliE of Scuth Africa) for fraud or cormuption during the peg five = I
‘yeary? = I

43,1 | Ifso, fornish partioglyrs: |
!




44 | Wes any contract between ﬂnbidﬁumﬂwmofmunﬂmddudns&npm Yos

0%

ﬂwmmuwﬂdhﬂmtopumunmwmlywlmﬂnomnﬂ |

44.1

If o, furnish particulnrs:

SBD 8
CERTIFICATION

L m UNDEMIM (Fm Nm)ll.tillt..-lliilllhlil llllll (TITRLIT IR LR L] L) ll'lll‘l.‘.l.l
CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION
FORM IS TRUE AND CORRECT.

I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT,
ACTION MAY BE TAKEN AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.

adba l.ll"...lll.l'l.l.IIIII....l.llll'..ll.l"' |..llll.ll.III"I"..'..III.I..I

Signature Date

l.I...‘..I..l.".lIl.I.'l.ll.'.l.....llll.lll'. suEsepudBdRRFPES U RRdVRRARE [ 1),

Posttion Name of Bldder
Ia65HW

— - =
= -
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8BD 9
CERTIFICATE OF INDEPENDENT BID DETERMINATION

1 This Standard Bidding Document (SBD) muast form part of all bids? Invited.

Saction 4 (1) (b} (I} of the Competition Act No. 89 of 1898, as amended, prohibits an
agreament between, or concerted practice by, firms, or a decision by an assogiation of
firms, If It is between parties in & horizontal relationship and if It Involves oollusive
bidding (or bid rigging).* Collusive bidding Is & pe se prohibition meaning that it cannat

be justified under any grounds.

Treasury Regulation 16A8 prescribes that accounting officers and accounting authorities
must take all reasonable steps to prevent abuse of the supply chain management
system and authorizes accounting officers and accounting authorities to:

disregard the bid of any bidder If that bidder, or any of its directors have sbused
the Institution's supply chain management system and or commitied fraud or any
other iImproper conduct in relation to such system.

b. canoal & contrect awarded fo a supplier of goods and services If the suppller
committed any comupt or fraudulent act during the bidding process or the

execution of that contract.

This 8BD serves as a certificate of declaration that would be used by Institutions o
ensure that, when bids are considered, reasonable steps are taken io prevent any form

of bid-rigging.
In order to give sffect to the above, the attached Certificate of Bid Determination (SBD 8)

must be completed and eubmitted with the bid:

¥ Includes price quotations, advertised competitive ids, limived bids and propossls.
'um(uulmudwmmtuemmuwumqmwumunhmuﬂ

lowar the quality of gnods and / or sarvices for purchesers who wish to scquire goads and / of services through a blddirg process. Bid
riggi§ s, tharefors; sm sgresment batwean cempetitors not sidbimpate; i~ = &

e
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CERTIFICATE OF INDEPENDENT BiD DETERMINATION
I, the undersigned, In submitting the accompanying bid:

(Bid Number and Description)

Inmponoetomalmilaﬂonforﬂwbldmadeby:

{Name of institution)
do honbymakeﬂmafdlovdmamnammatloarﬂlytobsmand complete in every respect:

| cerfify, on behalf of: _ that:
(Name of Bidder)

1. 1 have read and | understand the contents of this Certificate;

2. | understand that the sccompanying bid will be disqualified If this Certificate is found not
1o be true and complete in every respact;

3. | am authorized by the bidder o sign this Certificats, and to submit the accompanying
bid, on behalf of the bidder;

4. Each person whosee signature appsars on the accompeanying bid has been authorized by
the bidder to determine the terms of, and to sign the bid, on behalf of the bidder,

5. For the purposes of this Cartificate and the accompanying bid, | understand that the
word “competitor” shail include.any individus! or organization, other m the bidder,
whether or-not affiliatad with the.bidder, who! T

F
i. O (@)t Magoin_@quégw;ﬂabldlnmpmawthhudlmmn;_
- () could polentially submi-a:&id Tn response to this bid invitstion, bassdon

their qualifications, abllitieé or experience; and
(o) -—-providea the same goodg.and services as the bidder and/or s In the same
line of business as the bldder

i
1
!

wtﬁ .



6. The bidder has anmived at the accompanying bid independently from, and without
consultation, communication, agreement or amangement with any competitor. Howsver

communication between pariners in & joint vanture or consortium® will not be construed

ae collusive bidding.
7. In particular, without imiting the generality of paragraphs 6 above, there has besn no

consultstion, communication, agreement or arrangement with any competitor regerding:

(a)  prices;
(b)  geopraphical arsa where product or service will be rendered (market
allocation)

(c)  methods, factors or formulas used fo calculats prices:

(d) the Intantion or decision fo submit or not o submit, a bid;

{e) the submission of a bid which does not meet the specifications and
conditions of the bid; or

(4] bidding with the Intention not to win the bid.

8. In addition, there have been no consultations, communications, agreements or
arangements with any competitor regarding the quallly, quantity, speciiications and
conditions or dellvary particulars of the products or services to which this bid Invitation
relates.

9. The terme of the accompanying bid have not been, and will nat be, disciosed by the
bldder, directly or indirectly, to any competitor, prior o the date and time of the officlal
bid opening or of the awarding of the contract.

® Joint vanturs or Consortham means an azsocistion of parons for the perpose of combining thelr expartise,
and knawiacgs in an acifvity for the exacution of s contract. Property, caplial, afforts, skl

A
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10. | am sware that, in addition and without prejudice to any other remedy provided to
combat any resirictive praciices related to bkis and contracts, bids that are suspiclous
will be reported to the Compsition Commiesion for investigation and possible Imposition
of administrative penaitias In terms of section 69 of the Competition Act No 89 of 1688
and or may be reported to the National Prosecuting Authority (NPA) for eriminal
investigation and or may be restricted from conducting business with the public sector
for & period not exceeding ten {(10) years in terms of the Prevention and Combating of
Corrupt Activities Act No 12 of 2004 or any other applicable legisiation.

Signature Date
Position Name of Bldder

o -
. =
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DEPARTMENT OF NATIONAL TREASURY

PLEASE COMPLETE QUESTIONNAIRE A OR B

Contractors'/Suppliers’ Questionnalre - individuals:
Questionnaire A

Please answer the questions by marking the appropriate column with an *X*,
Please do not leave out any question relating to your spedific circumstances.

ContractorSupplier Name: |

'Natural Persons.

'Sr.n-n-mo-

Initials: .

| First mnlmn.

Titie: ;

ID number-or puapou number:

| Nationallty: .~

| Income.Tax roforone- numbnr

| Date of birth:

"M not a citizen of the R!A.furnlsh a
certified copy of a work permit:

_Postal address and code: o

-Resldential sddréas and code:

‘Telephone numbers:
‘Facsimlle nur.nbm. e .
E-mall sddress;.. B e - 12 =
If in possession of a tax elnranu = =
cortlificate of exemption certificate | .

(IRP30), furnish a certifled
thersof:

Jurisdiction In which contractor is
“ordinarily resident” l.e. place of
permanent residence: -

=z = { . X B
B _ T—...-:--\F-———-u—_\.- g ey T :—:-:1- - --.L—Ir"'w_":—_ljr = :*-——_.—._' e — am—
= ;- TN e e N o e e A e e AT R e

e
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DEPARTMENT OF NATIONAL TREASURY

[ |
‘Question Yes |No
1. Doyousupplysewloesonbdnlfofaubour

Broker? .

2. Are you subject o the control or supervision of the
National Treasury (NT)? Including, but not limited
to, the following:

¢ The manner of duties performed;
¢ The hours of work}

o The quallty of work.

s Are you pald at regular Intervals |.e. dally, weekly,
monthly etc? (If the payments are made at regular
| intervals or by & rete per ime period) _d
4. |WHl payment to you Include any benefits?
including. but not limited to, the following:
* Leave pay; |
s Medical ald;

s Tralning;

o Sick Leave.
Will, or have you be/heen In the full fms
employment of the NT?
6. Wil you require of the NT fo provide any
squipment, toole, materials or office space, In order
to fulfil the contract?
T. Do you supply these, of aimilar, services only fo
the NT and not to any other client or the general

o

I public?
8. | WIil you be required fo work more than 22 hours
per week? |
81 | f "yee", will payment be made on an hourly, dally |
weekly or monthly basls?

8.2.1 | Will you work solely for the NT?
822 i Will youprovide a writien statement to thiseffect? | =

Non-Riébidents<f the REA - - ==
0.~ | Will- youretura—to—yotir_jurisdiction of residerce | - =

|| upon theTeminetion of the contract?
10. | Is the contract to exceed & period of three years?

11, | Wil you be retuming o the jurisdiction of reskence
during the course of the contract? If 8o, for what | - e
periods of time? |

12. | |s your employer resident In the Republic of South | ]

J
”l
f

i



DEPARTMENT OF NATIONAL TREASURY

' Question

Yes |No

Africa or doss & peimanent establishmernt or
branch represent tha employer In the Republic?

13. | If a permanent establishment or branch represents
the employer In the Republic, will your salary be
paid from such pemanent establishment or

branch? .

14. | Will you'be required o perform arly work outaide of
the Republic? .

15. | Do you agree to submit coples of your passport
| should the NT, so require?

PARTICULARS OF PERSON ACTING AS REPRESENTATIVE OF THE
ENTERPRISE

that take place pertalning the information provided above.

I, the undersigned, confirm that the information provided above is accurats,
and that while in receipt of payment from NT, will inform NT of any changes

j._.m..g ve's Full c'PWnW Contact numb-er..:
Signature: Date:

— =
. =
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DEPARTMENT OF NATIONAL TREASURY

PLEASE COMPLETE QUESTIONNAIRE AOR B

Contractors'/Suppliers’ Questionnaire — All Service Providers
(exciuding Individuals): Questionnaire B:

Plsase answer the questions by marking the appropriate column with an =X~
Please do not leave out any question relating to your specific clreumstances,

Contractor/Suppller Name: l

Corporate Contractors (Including
companles, closs corporations and
trusts):

"Reglstérad hame and furnish a

certified copy. of registration:

Nature of legal entity:

_Trade namie:

'Registration number:

‘Date of Incorporation:

- Jurlediction of Incorporation:
“Jurisdiction where effective
management Is performed;
income tax reference number: _ .

 Employees’ Tax referencé number:

Value Added Tax number and |

furnish a certified copy of VAT 103

Certificate:

. Postal address and code: B

| Physical address and code: =

‘Télephone numbers: . e

“Fiicsimii&humbers: —————aie -

E-mall address; B i .. =
]




DEPARTMENT OF NATIONAL TREASURY

Question

Yos No

1.

Are you a “Labour Broker' le. do you provide
payment for supplying the National Treasury (NT)
with a person/s? if 80, fumish a certified copy of an
IRP30, which Is valid for the period of the contract.

la the service to be rendéred personally by ary
person, who I8 a connected pereon, in relation to
ihe entity? (For example a shareholder, member or
thelr direct family)

Do you empioy four or more employees on a full
time basis throughout the year, excluding
connected parties? If eo, are these employees
engaged In rendering the service to the NT? (For
example secretarial employees would NOT be 80
engaged)

N

Would you be regerded as an employee of the NT
if the service was rendered by the person directly
1o the NT, other than on behalf of the contractor?

Do you, the Company, Close Corporation or Trust
recelve any form of training supplied or pald for by
NT? If “yos’, pleauSpeclfytlnnamreandextent
of the tralning:

Are you, the Company Close Corporation or Trust
free to choose which tools or equipment, or staff, or
raw materiale, or routines, patents and technology
to use In performing your main duties?

In order to perform your mein duties, do you, or
does such a person, Company, Close Corporation
or Trust, use any tools or equipment supplied or
p:ic:egr “NT? If-*yes’, please state the nature
thereof: —

=5 Wil miore than 80% of your Income; during the=year |

i

Are you OUbjeet to the Gﬂlﬁfol or synervisl
NT, as to-the manner-=which S hours_duting
which, the dutles are performedSor are to be
performed In rendering the sarvice?

Will the amounts pald or payable in respect of the
service consist of, or include, earnings of any

description, which are payable at regular dally,
weekly, monthly, or other intervals?

Bk lﬁ.n
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DEPARTMENT OF NATIONAL TREASURY

Question Yoes |No |
| of asssssmant, from services rendered, consist of
or be likely to conslst of amounts recelved directly
or Indirectly from any one client, or any assoclated
institution, In relation to the client? .
11. | Does your confract contain any elements of an
employment contract? [i.e. Job tliies, reporting
structure In organisation, fixed working hours,
.employment benefits, performance bonuses
‘(excluding bonus and penalties for earty or late
dolivery] |
12. | Does your confract contain any clause that will
enable you fo receive payment, even if no work'
] was done? . D ,
13. | Have you ever been ciassified as a Labour Broker
or personal ssrvices company (Inciuding Close
‘Comporation and Trust) by SARS or any other |

-cllent?
14. | If the answer to question 13 was “yes", did |

anything change that no longer classifiss you as a
‘labour broker or pesrsonal services company? If

| "yes", slaborate;

PARTICULARS OF PERSON ACTING AS REPRESENTATIVE OF THE
ENTERPRISE
I, the undersigned, confirm that the information provided above Is accurate,

and that while in receipt of payment from NT, will inform NT of any changes
that take place pertaining the Information provided above.

mr:::onhtlvo's Full Capacity: | Contact number:
'Signature: Date: |
L e _ _p

= 1 ;
=3
|
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Annexure A

GOVERNMENT PROCUREMENT '

GENERAL CONDITIONS OF CONTRACT

NOTES

The purpose of this document is to:

(3) Draw special attention to certain general conditions
applicable to government bids, contracts and orders; and

(ii) To ensure that clients be familiar with regard to the rights

and obligations of all parties involved in doing business

with government,

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the

feminine and neuter. |

‘¢ The General Conditions of Contract will form part of
=i @11 bid documents andmaynot be arnended.  miger e -

1

Specml Condx_gons o@nﬁact (SCQ) relevant to agpemﬁa
bid; shouldibe cor separately for every bid (if -
(applicable) and upplement the General Conditions
of Contract. Whengver there is a conflict, the provisions
in the SCC shall prevail.

Giietn
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General Conditons of Contract
L. Definitions 1.  The following terms shall be interpreted as indicated:

1.1 “Clogsing time” means the date and hour specifisd in the bidding
documents for the receipt of bids.

1.2 “Contract” means the written agreement emtered imto between the
purchaser and the supplier, as recorded in the contract form eigned by
the parties, including ell attachments and appendices therefo and all
documents incorporated by reference therein,

L3 “Contract price” means the. price payable to the supplier under the
contract for the fall and proper performance of his confractual
obligations,

14 “Corrupt practics” means the offering, giving, receiving, or soliciting
of any thing of value to infiuence the action of a public official in the
procurement process or in contract execution.

1.5 *Countervailing dutics" are imposed in cases where an emterprise
abroad is subsidized by its govermment and encouraged to market its
products intemationally.

1.6 “Country of origin” means the place where the goods wers mined,
grown or produced or from which the services are supplied, Goods are
produced when, through manufachiring, processing or substantial and
major assembly of components, a commercially recognized new
product results that is substantially different in basic characteristics or
in purpose or utility from its components.

1.7 “Day” means calendar day.
1.8 *“Delivery” means delivery~in compliance of the conditions ofﬂn

) _ contract or order. .
“TF 1.9, “Delivery ex stock” manm—gmdiate delivory directly from stock
— actunllyonlmﬂ R ;
ffffff T e % 3 o
R = "'—'%"1* fvery ifto consignees siofo or to’ Bis bk sife”:3

unlmdedmﬂ:espemﬂedsﬁomordepotm'onﬂmsp

! oompluncemﬁxhomﬂiﬂmofﬁmonmaotormdarﬂnsupphnr
i bem‘ingnllmhundchm'gelmvolvadmmltbsuppli g.are mo
delivered-and a valid receipt is-obtained. = ..

1.11 "Dumping” occurs when a private enterprise abroad market its goods
mownmhahvamtthSAathwpmsﬂmﬂntofﬂneowmyof

aiﬁwhhhlnvethopoimtultolnmﬁehulmdusﬁiﬁ“inﬂn =

1.12 "Fumema;eure mnmmwembeyondmeomm!ofmzsupphermd

not involving the supplier's fault or megligence and not foreseeable, "~ -
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1.13

1.14
1.15

1.16

1.17

1.18

1.19

1.20

121
122
1.23
1.24

Such evonts may include, but is not restricted to, acts of the purchaser

in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quarentine restrictions and freight embargoes.

“Fraydulent practice” moans a misrepregontation of facs in order to
influence a procurement process or the execution of a contract to the
detriment of any bidder, and includes collusive practice among bidders
(pmrtooraﬂnrb:dmbmimun)dmgnedtouhbhshbﬂpiouat
artificial non-competitive leveis and to deprive the bidder of the
benefits of free and open competition.

“GCC" means the Genera! Conditions of Contract.

“Goods”™ means all of the equipment, machinery, and/or cther materials
that the supplier is required to supply to the purchaser under the
corract.

“Imported conteri™ means that portion of the bidding price represented
by the cost of components, parts or materials which have been or are
still to be imported (whether by the supplier or his subcontractors) and
which costs are inclusive of the cosis abroad, plue freight end other
direct importation costs such as landing costs, dock dues, impart duty,
snlnlduworotherlimﬂnruxorduwuﬂnSouﬂ:Afmmphceof
amuwﬂummmmmw:wﬂwm
the Republic where the supplies covered by the bid will be
manufachired.

“Local content™ means that portion of the bidding price which is not
inchuded in the imported content provided that local mamufacture does
take place.

“Manufacture” means the production of products in e factory using
labour, materials, components and machinery and inclodes other
related value-adding activities.

“Order”™ means an official written order issued for the supply of goods
nrwmknorﬂ:erendemsofam

n

"Projoct site, where appliuble means the place indicated in biddmg_

documents.

Wmﬂnmﬁrmﬁnﬁsm@#’oﬂ‘

“Republic® meanﬂheRnpubhcofSouﬂtAﬁca
“SCC" means the Special Conditionsnf Contract |

“Services” means those functional services ancillary to the supply of
thng:ods.luchasmmmnnndwoﬁermdomlsm

suohas instailation, commissioning, provision of technical assistance,
security, maintensnoe and other such

training, catering, gardening,
-aobhguomofthempplmcwmmu%a_ =

1.25

“Written” or “in writing” means handwritten in ink or mny form of
electronic or mechanical writing.




2. Application

3. General

4, Standards

5, Use of
contract
documents

inspecticn.

I ‘E“H .

6. Patent rights

1. Poite mnwﬁbvmmﬂm (30) deys of receipt of the -

uenrlty

21

2.2

23

il

32

4.1

3l

52

-513

These general conditions are applicable to all bids, contracts and orders
inclnding bids for functional and professional services, sales, hiring,
leﬂingandﬂngmnnngorneqmﬂngofngus,bmmludmg
immovable property, wnless otherwise indicated in the bidding
documerts.

Where applicable, special conditions of contract are also laid down to
ocover specific supplies, servioes or works.

‘Where such special conditions of contract are in conflict with these
general condifions, the special conditions shall apply.

Unless otherwise indicated in the bidding documents, the purchaser
ghall not be lisble for any expense inourred in the preparation and
submission of & bid. Where applicable a noprefundable foe for
documents may be charged.

‘With certain exoepiions, iovitations to bid are only published in the

Government Tender Bulletin. The Government Tendsr Bulletin may be
obtained directly from the Goveroment Primter, Private Bag XBS,
Pretoria 0001, or accessed electronically from www. treasury.gov.za

The goods supplied eball conform to the standards memtioned in the
bidding documents and specifications.

The supplier shall not, without the purchaser’s prior written consent,
disclose the contract, or any provision thereof, or any specification,
plag, drawing, pattern, sample, or information farnished by or on
behalf of the purchaser in comnection therewith, to any person other
fhen & person employed by the supplier in the performance of the
contract. Dieclosure to any such employed person shall be made in
confidence and ghall extend omly so far as may be necessary for
purposes of such petrformance.

The supplier shall not, without the purchaser’s prior written consent,
nmkemofanydwmmorﬁpumaﬁonmanmmdeCCclme

54 The supplier shall permit the purchuserto mspeot the supplier‘s records

=i,

6.1

security of the amount specified in SCC.

releting to the performance of the supplier and 1o have them audited by
auditors appointed by the purchaser; if so required. by.-the puschaser.

The supplier shall indemnify the purchaser agaiust all third-party
claims of infringement of patent, trademark, or industrial design rights
ansmgfmmuseofﬁngood:orwputﬂmeofbyihe_ _,_E‘“r

ﬂ:esuccessﬁﬂbudderslmllﬁmmhmﬁupmcmmeperfmnm
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8. Inspections,
tests and
anslyses

7.2

73

7.4

8.3

8.6

8.7

sls_ 3

The proceeds of the performance security shell be payable to the
purchaser as componsation for any loss resulting from the supplier’s
failure to complete his obligations under the contract.

The performance socurity shalf be denominated in the currency of the

coniract, or ip & freely comvertible curreney accepizble to the purchaser
and shall be in one of the following forms:

(a) a bank guarentee or an irrevocable letter of credit issued by a
mputablebanklocmdmﬂnpurchuerucoumorabrmd
acoepublewtlnpum]ma'.mﬁleﬁampmﬂedmﬂw

documents or another form acceptable to the
pumhuer;

(b) a cashier's or certified cheque

The performance security will be discharged by the purchaser and
returned to the supplier not later then thirty (30) days following the
date of compietion of the supplier’s performance obligations under the
conract, including amy' wamanmty obligations, unless otherwise
specified in SCC.

All pre-bidding testing will be for the account of the bidder.

If it is & bid condition that supplies to be produced or services to be
reridered should at any stags during production or execution or on
completion be subject to inspection, the premises of the bidder or
contractor shall be open, at all reesonable hours, for inspection by &
representutive of the Department or an organization acting on behalf of
the Department.

if there are no inspection requirememts indicsted m the bidding
documenis and po mention is made in the contract, but during the
conmctpermdltudacﬂedthatnpacuomshullbeamodout.ﬁn
purchaser sball iself make the necessary arrangements, including
payment arrangsments with the testing authority concemed.

H the inepéotions, tests and analyses referred to in clabses 8:2-and 8.3
sbow the supplies to.be in accordance with the contract requirements,
the cost of the mapochom,teshmdanalymnhnbe-dmyadbythe
#_
Whareﬁsupp emsemcennf&'ﬁﬂtomclnusus'ﬁndﬂ‘aomf
comply wifh the contract requirements, irregpective of whether such
supplies or services are or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplier.

-."t

Supphumdmoeswhwhmrefemdtomchuuuszm 83 and
which do not comply with the contract requirements may be rejected.

Any coﬂaetsupplm may on or-after delivery be inspected, tested or

.q%?u 4o comply with the
requnemerﬂ:ofths rejected supplics shail be held at the

cost and risk of the supplier who shall, when called upon, remove them
immediately nt_glgs own WMW substitute them with

R - . o
SCRRP -
- g
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9. Packing

10. Delivery
and docements

11, Insuramce

12. Tramspartation

8.1

9.2

10.1

102
1L1

supplies which do comply with the requirements of the contract,
Failing such removal the rejecied supplies shall be retumed at the
supplmcosiandmk. Shouldthesuppherfailmpmwdaﬂw
substitote supplies forthwith, the purchaser may, without giving the
supplier further opportunity to substitute the rejected supphes,
purchase such supplies as may be necessary st the expense of the
supplier,

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the
purchaser to cancel the comfract om account of a breach of the
conditions thereof, or to act in terms of Clause 23 of GCC.

Thesupphenhllprowdesmhpwkmgofthepod:uunqumdh
prevent their damage or deterioration during tramsit to their final
destination, es indicated in the comiract. The packing shall be
sufficient to withstand, without limitation, rough handling during
transit and exposure to exireme temperatures, saht and . precipitation
during transit, and open storage. Packing, case size and weights shall
take into consileration, where sppropriate, the remoteness of the
goods’ final destination and the absence of heavy hendling facilities at
all points in transit.

The packing, marking, and documentation within and outside the
packages shall comply strictly with such special requirements es shall
be expressly provided for in the comtract, including additional
requirements, if amy, specified in SCC, and in any subsequemt
instructions ordered by the purchaser.

Delivery of the goods shall be made by the supplier in accordance with
the terms specified in the contract. The details of shipping and/or other
documents to be fumished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.
Thagoodssmhedunderﬂneonhactshllbuﬁ:ﬂyumdinnﬁmbv

mmhhcmya@mtlmwdmgemﬂmlmmnum
or acquisition, transportation, storage and delivery in the mamner

s pecified in the SCC. - . . -

"1 Should a price other than an-all-inclusive delivered price be Teq mquned,

L
=
==

ﬂnsshpllbespegﬁedmﬂn_d_glc

TR c-%"

services, imludmg addm wmm, xfany, specified in SCC;

r-—

(a) performance or _:uperv:smn of on-sie membly andlur
-~ counpissioning oftthe supplied gbods;
®) furnishing of tools required for assembly and/or maintenance
of the supplied goods;
(c) furnishing of a_ delnﬂed operatlons and mamtenme manual

@

i



{e) training of the purchaser’s persomnel, at the supplier’s plant
and/or on-sits, in assembly, star-up, operation,
maintenance, and/or repair of the supplied goods.

13.2 Prices ohargad by the supplier for incidental services, if not included in
the contract price for the goods, shall be agreed upon in advance by the
parties and shell not exceed the provailing mies charged to other
parties by the supplier for similar services.

14, Spare paris 14.1 As specified in SCC, the supplier may be required to provide any or all
of the foliowing materials, notifications, and information pertaining to
spare parts manufactured or distributed by the supplier:

(2) such spare parts as the purchaser may elect to purchase from the
supplier, provided that this election shall not relieve the supplier
of any warranty obligations umder the contract; and

(b) in the event of termination of production of the spare parts:

(i) Advance notification to the purcimser of the pending
termination, in sufficient time to permit the purchaser:to
needed requirements; and
@)following such termination, fumishing at no cost to the
purchaser, the blueprints, drawings, and specifications of the
spare parts, if requested.

18, Warmnty 15.1 The supplier warrants that the goods supplied under the contract are
new, umeed, of the most recent or cumest models, and that they
incorporate all recent improvements in design and materials unless
provided otherwise in the contract, The supplier further wamants that
all goods supplied under this contract atiall have no defoct, arising from
design, materials, or workmanship (except when the design and/or
material is required by the purchaser’s specifications) or from amy act
or omission of the supplier, that may develop under normal use of the
gupplied goods in the conditions provailing in the country of final
destination.

15.2 This warranty shall remain valid for twelve {12) months after the
goods, or any portion thereof as the case may be, have been delivered
to and accepted at the final destinatibn-indicated in the conftact, or for
cighteen (18) months after the date of shipment from the port or place
of loading in the source country, whichever period concludes earlier,

s specified otherwise in SCC. ™, - L

il
" 15.3 The-purchaser shall promptly notify the supplier Eﬁﬁﬁ‘o{ﬁ' Ay

154 Upen receipt of.such notice, the supplier shall, within the period
specified in SCC and with all reasonable speed, repair or replace the
defective goods or parts thereof, without costs to the purchaser.

15.5 ¥f the supplier,~having been notified, fails to remedy the defect(s)
within the period-specified in SCC, the purchaser may proceed to fake
- g . ~euch remedial-petion jon as_may-be necessary, at the supplier’s risk.and
expense and without prejudice to amy other rights which the purchiaser
mayhnveag_‘iufﬂ:esuppliermmm




16, Payment

17. Prices

18. Comtrart
amendmonts

19. Asajgnment

20, Subcomiracts

21. Deleys in the

supplier's
performance

16.1

16.2

16.3

16.4

17.1

18.1

19.1

20.1

21.1

21.2

The method and conditions of payment to be made to the supplier
under this contract shall be apecified in SCC.,

The supplier shall fumish the purchaser with an invoice accompanied
by a copy of the delivery note and upon fulfillment of other obligations
gtipulated in the contract.

Payments shail be made promptly by the purchaser, but in no case lafer
than chirty (30) days after submission of an invoice or olaim by the
supplier.

Payment will be made in Rand unless othsrwise stipulated in SCC.

Prices charged by the supplier for goods delivered and services
parfamndunduthacomaetlhaﬂnotvuyﬁbmﬂnpnmqmdby
the supplier in his bid, with ths exception of any price adjustments
suthorized in SCC or in the purchaser’s request for bid validity
extension, as the case may be.

No variation in or modification of the terms of the contract shall be
made except by written amendment signed by ths parties concered.

The supplier sball not assign, in whole or in parn, its obligations to
perform under the contract, except with the purchaser’s prior written
consent,

The supplier shall notify the purchaser in writing of all subcontracts
awarded under this contracte if not already specified in the bid. Such
notification, in the original bid or later, shall not relieve the supplier
from any liability or obligation under the contract.

Delivery of the goods and performance of services shall be made by

the supplier in accordance with the time schedule prescribed by the
purchaser in the contract,

If at any time during of the contract, the supplier or its
subcontracton(s) shoukd encounter conditioris impeding timely delivery

ﬁgﬂlegoodsalﬂperfomamofmvm%?p&hﬂsmm%

'bmuﬁaafﬁyﬂu-pisbymamofoom

- suppliesiiare -

notify the “purcheser in writing of fhé the delay,”
“duration and its cause(s) As soon as practicable afler receipt of} otf‘lh:

ﬁwppher'q.mca, the pur:_:haser ehll evaluate« the situation and

No provis_;pn in a contract shalt be deemed to prohibit the obtaining of
supplies -or=sorvices_from & national department,. provinois) department,
ot a local anthority.

The right is reserved.to procure outside of the contract small quantities
or to have Thinor essential servicos executed if an emergency erises, the
supplierd~poinit of sﬁpﬁw‘m not utuntud ator moar the' place where the

available,

i

I



21.5 Except as provided under GCC Clause 25, & delay by the supplier in
the performauce of its delivery obligationa shall rendor the supplier
hiable to the imposition of penalties, pursuant to GCC Clause 22,
unless an extension of time is agreed upon pursuant to GCC Clavse
21.2 without the application of penslties,

21.6 Upon any delay beyand the delivery period in the case of & supplies
contract, the purcheser shall, without canceling ths contract, be eatitied
to purchase supplies of a similar quality and up to the same quantily in
gubstitution of the goods not supplied in conformity with the contract
and to return any goods delivered later at the supplier’s expense and
risk, of to canoel the contract and buy such goods as may be required
to complete the contract and without prejudice to his other rights, be
entitled to claim damages from the supplier.

22. Ponalties 22.1 Subject to GCC Clause 25, if the supplier fails to deliver any or all of
the goods or to perform the sarvices within the period(s) specified in
the coniract, the purchaser shall, without prejudice to its other remedies
under the contract, deduct from the contract price, as & penalty, 2 sum
calculated on the delivered price of the delayed goods or unperformed
gervices using the current prime interest rate calculated for sach day of
the delay until actual delivery or performance. The purchaser may also
conyider termination of the contract pursusnt to GCC Clause 23.

23. Termination 23.1 The purchaser, without prejudice to any other remedy for breach of
for defanit contract, by written notice of default sent to the supplier, may
terminate this contract in whole or in part:

(e if the supplier fails to deliver any or all of the goods within
the period(s) specified in the contract, or within any
extension thereof granted by the purchaser pursuant fo GCC
Clause 21.2;

®) if the Supplier fails to perform any other obligntion(s) under
the contract; or
(c) if the supplier, in the judgmemt of the purchaser, has
engaged in corrupt or fraudulent practices in competing for
or in exzcuting the contract.
= ' alie e - -
. 23.2 In the event the purchaser terminates the contract in whole or in part,
ﬂbpmlusernpypmmu,uponluchmmdinsmhmmuit

AT deems appropriste;x goods, works or.services asimilar to those
g . undelivered, and the Bupplier shall be lidbls to thgigprobaser for any
= =g eXoois costs iorsuch‘si:m‘lm"gwdl;wﬁ-w 5— However, the—
- supplier shall contimie performance of the the extent not
terminated.
24. Anti-dunplhg 24.1 “When, efter the date of bid, provisional payments &6 required, or aidti-
and  countervatiing dumping or countervailing duties are imposed, or the amount of a
duties and rights provisional payment or eut-dumping or countervailing right is

—increased in respect of any dumped or subsidized import, the Siate is
_—not lisble for any amount so required or imposed, gr for the amount of

: such _ingrease. When, after the said such & provi
2 et b e, Vi s i il Gl s O
countervailing right is abolished, or where the amount of such
*j—puvigi@paymmormysmh tight is reduced, any such favourable

iy — - — T CH B — Ty—
- &, = . = PP | A - ]
' = %- TR

— - HH B | ¢ s .= -

[

i

|




difference shail on demand be peid forthwith by the contractor to the
State ot the State may deduct such emounts fom moneys (if any)
which may otherwise be dus to the confractor in regard 1o supplies or
services which be delivered or rendered, or is to deliver or render in
terms of the confract or any other contract or amy other amount which

may be due to him
25. Foree 25.1 Notwithstanding the provisions of GCC Claumes 22 and 23, the
Majewrs supplier shall not be liable for forfeiture of s performance security,

damages, or teymination for defimit if and to the extent that his delay in
performance or other failure to perform his obligations under the
contract is the result of an event of force majeure.

25,2 ¥ a force majeure situation arises, the supplicr shall promptly nofify
the purchaser in writing of such condition and the cause thereof.
Unless otherwise directed by the purchaser in writing, the: supplier
shall continue to perform its obligations under the comtract as far as is
reasonably practical, and shall seek all reasonable alternative means for

performance not prevented by the force majoure event.

26, Termination 26.1 The purchaser may st any time terminate the contract by giving written

for insolvency notice to the supplier if the supplier becomes bankrupt or otherwise
insolvent. In this event, termination will be without compensation to
the supplier, provided that such termination will not prejudice or affect
any right of action or remedy which has accrued or will accrue
thereafier to the purchaser.

27, Settlement of 27.1 K any dispute or diffsrence of any kind whatsoever arises between the

Disputes purchaser and the supplier in cotnection with or arising out of the
coniract, the parties shall make every effort to resolve amicably such
dispute or difference by mutoal consultation.

27.2 K, after thirty (30) days, the partiss have failed to resolve their disputs
or difference by such mutual consultation, then either the purchaser or
the supplier may give notice to the other party of his intemtion to
commence with mediation. No mediation in respect of this matter may
becmnmnncedunksssmhmﬁceisgivenmﬁecﬁwrpmy

. . 273 Stould }t not be posnble‘ﬁ_ﬂﬂfi dispute by Tibans of médiation,’it
mnybue;ﬂedmnSouthA@snoowtoflmv _:: =
.4 Médiation proceedings shallle conducted i accgdgme
of procediire specified in the' SCC. ¥~ = = '

Nomthstmdmgw reference to mediation md!orcourt n‘rmeedh:gs

herein,

_(K ih:Ll;ﬁmes shall continue to porfmm theu' fespechve obllganom.
under the contract unless they otherwise agree; and

(b)ﬂlepumhaserslnllpaythe supplier any monies duethe mpp]ier. -

f:‘mm"."“' w1 Eme_pt“m cans of criminal negligence or wiliful mconduut, and in’"fﬂ
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29, Governing 29.1

Ianguage

30. Applicable 30.1

liw

31, Notices 31,1
31.2

32 Taxes and 32.1

daties

322

323

or damage, Joss of use, loss of produoction, or ioss of profits or
interest costs, provided that this exclusion shall not apply to any
obligation of the supplier to pay penaliies snd/or damages fo the
purchaser; and

(b) the aggregate liability of the supplier to the purchaser, whether
under the oontract, in tort or otherwise, shall not exceed the total
contract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment.

The contract shall be writien in English, All correspondence and other

documents pertaining o the contract that is exchanged by the perties

ghall also be written in English.

The contract shall be interpreted in accordance with South African
Iaws, unloss otherwise specified in SCC.

Every written acoeptence of & bid shall be posted to the supplier
conoemed by registered or certified mail and any other notice to him
shall be posted by ordinary mail to the address furnished in his bid or
to the address notified later by him in writing and such posting shall be
deemed to be proper service of such notice

The time mentioned in the contract documents for performing any act
after such aforesaid notice has been given, ghall be reckoned from the
date of posting of such notice.

A foreign supplier shall be entirely responaible for all taxes, stamp
duties, license foes, and other such levies impossd outside the
purchaser’s couniry.

A local supplier shall be entirely responsible for all taxes, duties,
license foes, efe., incurred until delivery of the contracted goods to
the purchaser.

No contract shall be concluded with any bidder whose tax matters are
not in order. Prior fo the award of a bid the Department must be in

gession of a tax cle certificate, submitted by the bidder,
certificate must bo an original issued by the South Africal”
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